















































The Additional budget is to be utilized for

e Recruitment of Data Manager/Quality Assurance, Data entry operator and Administration

Salary.

e Equipment and Facility Charges for above staff,

e Stationery Charges

7. Main contract Clauses:

All the clauses of MoU will remain same.

Signed for argl on behalf of CRF

Signed for and on behalf of IIPS
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International Institute for P lation Scienc i

This Memorandum of Agreement made on 23 day of March 2018 between the International
Institute for Population Sciences (IIPS), Govandi Station Road, Deonar, Mumbai-400088
(hereinafter called IIPS) of the first part and Regional Geriatric Centre, Nizam’s Institute of
Medical Sciences, Hyderabad (hereinafter called RGC) as the second part.

1. Background

T{he Longitudinal Ageing Study in India (LASI) is a large-scale national level survey of scientific
investigation of the health, economic, social conditions, and determinants and consequences of

population ageing in India. LASI is a nationally representative survey of 61,000 older adults in
age 45+ in India and its 30 states and 6 union territories.

’Ijhe main goal of LASI is to collect credible scientific data on burden of disease, functional
lfalth, health care, and social and economic wellbeing of older adults.

Memorandum of Understanding : 10f7
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International Institute for Population Sciences (IIPS), Mumbai

And

|

Regional Geriatric Centre, Madras Medj_cal College, Chennai, Tamil Nadu

This Memorandum of Agreement made on 18 day of August 2016 between the International
Institute for Population Sciences (IIPS), Govandi Station Road, Deonar, Mumbai-400
088 (hereinafter called IIPS) of the first part and Reglonal Geriatric Centre, Madras
Medical College, Chennai, Tamil Nadu (hereinafter called RGC) as the second part.
KW
1. Background ‘i' g‘
W

The Longitudinal Ageing Study in India (LASI) is a large-scale’ natloﬁgl level survey of
scientific investigation of the health, economic, social conditions, and ;determinants and
consequences of populatlon ageing in India. LASI is a natlonally representatl‘a?e survey of
60,250 older adults in age 45+ in India ‘and its 30 states and 6 union terrltorles.
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9. Indemnity
Except where

arising from the negligence of 11PS, RGC shall indemnify [IPS in respect of any
cost or damages however

arising out of or related to breach of warranty or representation,
AGREEMENT or statutory dut

Y. or tortuous act or omissions by RGC or its personnel or any
claims made against I1PS by third parties in respect thereof.

10. Miscellaneous
This MoU shall be governed b
India.

y and construed in accordance with the laws of Government of

Slgncd for and on behalf of RGC

&0
[;Head of Institution

Signed for and on behalf of TIPS

g_@._mmmi.m l
Director /&3 j 2t N
Regional Geriatric Center, Madras | | Internationg-Lositte Stiences
Medical College, Chennai, Tamil Nadu A~ ﬂ“ﬁu mgpopumon 88 \
wi %?; ot gglMumtm -400 0 [
]Ad $S3f. Dr. S. SIVAK[F{E/IAQ Address:” Govandi Station Road, Deonar,\
ICs) D.T i-
| REGDMNE:) gcgg:l:S;A(T:glEF CIVIL SURGT Mumbai-400 088

ATRIC MEDIC!-
& HOD OF GERI
PROFAI:’RI-\S MEDICAL COLLEGE &
. RAL HOSPITA!
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m%%qw+ of Understanding .
Fnstitate Tor Populztion Sciences (IIPS), Mumbai

And

Regional Geriatric Centre, Trivandrum Medical College,
Thiruvananthapuram, Kerala

MR

This Memorandum of Agreement made on 16 day of August 2016 between the International
Institute for Population Sciences (IIPS), Govandi Station Road, Deonar, Mumbai-400
| 088 (hereinafter called IIPS) of the first part and Regional Geriatric Centre, Trivandrum
Medical College, Thiruvananthapuram, Kerala (hereinafier called RGC) as the second

part.
1. Background

The Longitudinal Ageing Study in India (LASI) is a large-scale national level survey of
scientific investigation of the health, economic. social conditions, and determinants and
consequences of population ageing in India. LASI is a nationally representative survey of
60,250 older adults in age 45+ in India and its 30 states and 6 union territories.
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.._'-l’ Disputes ang Arbitration

In ¢ : ey
- _agre;/rizlmoti:;yat:::pglel1 arising with regard lfw interpretation of the articles/terms O‘f this
B . P shall be referred to sole arbitrator, who shall be appointed by the .Mmistry
: : Family Welfare, Government of India, New Delhi. The decision of the Arbitrator on
the p.omts referred to him/her shall be binding on both the parties to this agreement, subject to the
provisions of the Arbitration and Conciliation Act of 1966. Nothing in this clause shall entitle
RGC / IIPS to refuse to perform its obligation under this AGREEMENT merely because
reference to the arbitrator has been requested or made or a sole arbitrator has been appointed.

9. Indemnity
GC shall indemnify IIPS in respect of any

o breach of warranty or representation,
by RGC or its personnel or any

Except where arising from the negligence of IIPS, R
cost or damages however arising out of or related t
AGREEMENT or statutory duty, or tortuous act or omissions
claims made against IIPS by third parties in respect thereof.

' 10. Miscellaneous
This MoU shall be governed by and construed in accordance with the laws of Government of

India.

[ Signed for and on behalf of RGC Signed for and on behalf of ITPS

e

-

=t | Prof. S. K. Acha

Head of Instf (srg#m) | Dean (Research)| [ [)iraot ¥(. T%. (M/Dr. F. Ram
@A #am | Research Section or SN, St
B At F g ; amupliigia
Regional Geriatric Center, , All India Intcrnﬁiiowmﬂ‘mia’ﬁnﬁc_ignces
Institute for Medical Sciences, New International Institute for Popniation Scicnc:
Delhi A/ Deonar, 595 /Mumbai-400 088.
)Address: Address: Govandi Station Road, Deonar,

Mumbai-400 088

AN

Date: Hog [l 2016 Date:
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Memorandum ¢f Agreement

g Neimoranda ol Agreeiment made on {ifth day of January 2015 on behalf of Ministry of Health and

Family Weltuoe (Mol W), Governinent of India (GOI), New Delhi between the International Institute for

Pt e csoes (EPG), Govandi Station Road, Deonar, Mumbai-400 088 (hereinafter called I1PS) of

e rsl nat oac the State Reference Laboratory ,Sir J.J. Hespital, Byculla, Mumbai 400 008 which

Jression sha'll subject to the AGREEMENT, include its successors in business and permitted assignees of
9.fzt-.‘ sewonid part.

I Parpose of AGREEMENT
I ‘The Ministry of Health and Family Welfare (MoHFW). Government of India (GOI) has appointed

[IPS as the rodal implementing agency to conduct the National Family Health Survey (NFHS)-4 in

29 States and 6 Union Territories (UTs). The survey aims to provide estimates of most of health and




tamily welfare indicators at the state and district level for all 640 districts in the country. Knowing
prevalence of HIV infection in the general population of the country is also one of the key
components of this survey. The IIPS, under direction from the MoHFW, has identified six
laboratories across the country, where the Dried Blood Spot (DBS) samples on filter paper cards
would be sent for the HIV testing to be done. All these laboratories are part of the Reference
laboratory Network created by the Department of Health and Family Welfare under its National
AIDS Control Organization. These laboratories have prior experience of conducting HIV testing on
DBS samples. The current agreement is between the Infernational Institute for Population
Sciences (1IPS), Deonar, Mumibai and The State Reference Laboratory (SRL) in the department
of Microbiology at Sir J.J. Hospital , Mumbai (hereinafter referred to as SRL-JJ HOSPITAL),
which is one of the laboratories selected for HIV testing in NFHS-4. Accordingly, this
AGREEMENT is entered into for following broad purposes;

Receiving, logging in and storage of DBS samples; the SRL-JJ HOSPITAL will be required to
receive all DBS samples which are sent by the Field Agency conducting the survey in the allocated
states. These samples should be logged in using the dedicated computer with installed software and
these DBS samples should be stored as per CDC-UNAIDS-WHO guidelines for subsequent testing.
Deploying dedicated equipment and adequately trained manpower for conducting the HIV testing as
agreed upon (Annexure I).

Putting in place a uniform system of internal quality controls at the SRL-JJ HOSPITAL under
directions from the National AIDS Research Institute (NARI), Pune

Conducting HIV testing using ELISA 1, ELISA 2 and Western Blot test kits. after completion of
field work in the assigned area. The IIPS will send an intimation to the laboratory in this regard.
Ensuring uninterrupted supply of the consumables required for HIV testing, except the ELISA 1 and
ELISA 2 and Western Blot test kits which would be supplied by NARI.

Regularly taking part in the External Quality Control for NFHS-4 HIV testing by sending all positive
and 2% ol negative samples (Software System generated) to NARI

Strengthening the capacity of the SRL-JJ HOSPITAL to conduct HIV testing on a large number of
samples using internationally acceptable protocols and guidelines

2. Statement of Work (SOW)

The SRL-JJ HOSPITAL, Delhi shall carry out the proposed activities and other requirements outlined in the
Annexure | - Statement of Work (SOW) of this AGREEMENT for the implementation of the NFHS-4
Project (herein after called SOW). Any ambiguity in the SOW should be referred to TIPS for clarification.
The decision of the TIPS will be final.

3. Period of Performance

The activities listed in the SOW will be completed by the individual Testing Laboratories within 18 months

of signing of the agreement.

4. Agreement Amount and Payment Procedure
[IPS will pay an amount (including service tax) not exceeding Rs. 34,30,000/- only for completing the
activities listed in Statement of Work as per following payment schedule.

Instalme

Table 1; milestones, verifiable indicators and payment terms

[ : e % of the Amount to be
Milestone Verifiable indicator i

_ i released
Setting  up  the |All consumables . and trained manpower for conducting the HIV 60% of confract value

laboratory system testing for NIFHS-4 are identificd and put in place (ELISA and Western | excluding equipment cost
Blot kits to be supplied by NARI)

Laboratory managers undergone the technical training at NARI (
setting up laboratory systems and sofiware) Amount for printer.
computer and generator

i Computer software system for HIV testing and tracking sel up and set will be transferred

T onsite training of the identified staff completed ~within 30 days of




v

[

y

| Instalme Milestone Verifiable indicator & BIthe Ampuntn be
nt - released |
submitting the invoices 1o
All preparations for receiving and storage of DBS samples in the IIPS
laboratory are completed
Procurement of deep freczers for storing DBS samples at -20 deg C 1IPS will transfer 100% of
completed (as early as possible . not later than 15th February 2015- the expenditure incurred
till that time the lab will store DBS at -20 deg C using their existing in procuring deep freezers
facility ). within 30 days of
submission of invoice
Second | On-site training of | On-site Training of technical personnel deployed for HIV testing in 20% of contract value
technical NFHS-4 is completed excluding equipment cost
personnel m
Receipl. logging in | All first phase survey DBS samples received, logged in and properly
and storage of | stored
FIRST# phase
‘ survey DBS
| samples
Testing internal and | Testing, internal and external quality contrel for first phase samples
external guality | completed and all discrepant results (between the lab and NARI)
control for resolved with NARL and 1IPS
FIRST* phase
samples
Third R;ccipl. k_}s;gi_n:é in | All second phase survey DBS samples received. logged in and properly 15% of contract value
and  storage  of | stered excluding equipment cost
SECOND phase
survey DBS
samples
Testing. Internal and | Testing. internal and external quality control for SECOND phase
external quality [samples completed.
control for
SECOND phase
samples
Final  |Resolution  of | All discrepant results resolved with NARI and [IPS 5% of contract value
discrepant results excluding equipment cost
5. Termination of Agreement

IF TIPS at any stage. based on an objective examination and scrutiny set out through a due process considers,
that the SRE-JJ HTOSPITAL has failed to make progress in the implementation of the work schedule or is
otherwise incapable of starting the project as per the timeline and completing the project work as stipulated
or has failed to maintain the quality of work to the satisfaction of IIPS and NARI, then IIPS may revoke this
AGREEMENT wholly or partially and may take appropriate action against SRL-JJ HOSPITAL. In that
event. total amount released till that time to SRL-JJ HOSPITAL should be returned to [IPS within a
stipulated period of 15 days from the date of revoking of this AGREEMENT and SRL-JJ HOSPITAL will
have no claim on the balance amount or for the work so far completed.

6.

Force Majeure and Termination

6.1, Where the performance by the SRL-JJ HOSPITAL of its obligations under this AGREEMENT is
delayed. hindered or prevented by an event or events beyond the reasonable control of it and against
which an experienced organization could not reasonably have been expected to take precautions.
SRL-JJ HOSPITAL shall promptly notify IIPS in writing, specifying the nature of the force majeure
event and stating the anticipated delay in the performance of this AGREEMENT.

6.2.From the date of receipt of notice given in accordance with Clause 6.1, IIPS may. at its sole
discretion, either suspend this AGREEMENT for up to a period of 6 months (“the Suspension

Period™) or termin

ate this AGREEMENT forthwith.

6.3.1f by the end of the Suspension Period the parties have not agreed on a further period of suspension
or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.

6.4. During the period of SRL-JJ HOSPITAL’s inability to perform the services as a result of an event
of Force Majeure. IIPS shall during the subsistence of the Force Majeure event be liable to make

3
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payments to SRL-JJ HOSPITAL under the terms of the AGREEMENT for any/all services
rendered by the SRL-JJ HOSPITAL and reimburse any/all such costs/expenses reasonably and
necessarily incurred/spent by SRL-JJ HOSPITAL. In addition, IIPS shall be liable to make such
payments to the SRL-JJ HOSPITAL which may be incurred by it in reactivating the services after
the end of the Force Majeure period. In case of suspension and termination of the MOA, the SRL-JJ
HOSPITAL will be liable to refund the money already paid for which it has not provided the service
or the work.

7. Suspension or Termination without Default of Individual Testing Laboratory

7.1.11PS may. at its sole discretion, suspend or terminate this AGREEMENT at any time by so notifying the
SRL-JJ HOSPITAL and giving the reason(s) for such suspension or termination.
7.2. Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1, SRL-JJ
HOSPITAL shall:
a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and
b) provide to 1IPS, not more than 30 days after IIPS notifies SRL-JJ HOSPITAL of the suspension or
termination of this AGREEMENT an account in writing, stating:

i. any costs, if any, due before the date of suspension or termination;

ii. any costs to be expended after the date of suspension or termination which SRL-JJ HOSPITAL
necessarily incurred in the proper performance of this AGREEMENT and which it cannot
reasonably be expected to avoid or recover.

iii. that all materials, instruments, documents, filled in Schedules, data retrieved have been
properly submitted/transferred to IIPS
7.3 Subjeet to IIPS approval, [IPS shall pay such amount to SRL-JJ HOSPITAL normally within 30 days
after receipt from it of an Invoice in respect of the amount due.

8. Termination with Default of Individual Testing Laboratory
8.1.1IPS may notify SRL-JJ HOSPITAL of the suspension or termination of this Agreement where the
services or any part of them are not provided to the satisfaction of IIPS giving the reasons for such
dissatisfaction and, in the case of suspension, the action required by SRL-JJ HOSPITAL to remedy that
dissatisfaction and the time within which it must be completed.
8.2. Where this Agreement is suspended under Clause 8.1 and SRL-JJ HOSPITAL subsequently fails to
remedy the dissatisfaction [IPS may terminate the Agreement forthwith.
8.3.11PS may. without prejudice to its other rights, including but not limited to the right to claim for costs
and losses incurred, terminate this Agreement forthwith where:
a. SRL-JJ HOSPITAL or any of its personnel, either directly or through their servants or agents,
breaches any of their obligations under this Agreement; or
b. SRL-JJ HOSPITAL or any of its personnel has committed an offence under any of the prevailing
laws applicable to the project.
8.4 Where this Agreement is terminated in accordance with this Clause, SRL-JJ HOSPITAL shall, without
prejudice to 1IPS’s other remedies, take any steps necessary to terminate the provision of the Services in
a timely and orderly manner but shall not be entitled to any further payment in relation to this

Agreement.

8.5 Where this Agreement is terminated pursuant to Clause 8.3, SRL-JJ HOSPITAL shall pay 1IPS within
10 days of notification such amount as I1IPS shall have determined as the amount of any loss to IIPS
resulting from such termination together with the amount or value of any gift, consideration or
commission concerned.

9. Assignment

SRL-JJ HOSPITAL shall not unilaterally transfer or assign or sublet any part of this AGREEMENT wholly
or partially or otherwise the conduct of said proposal to any other person, firm or company or any other
institution/organization.

10. Amendments and Modifications
No revisions, modifications or changes to this AGREEMENT shall be binding upon IIPS until the same is

acknowledged by IIPS and agreed to in writing.
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11. Limitation of Liability

SRIL-JJ HOSPITAL holds 1IPS harmless from any liability claim for loss or damages of property or injury
or death of persons or any cause of action of whatsoever nature that may arise out of performance of this
AGREEMENT.

12. Indemnity

Except where arising from the negligence of 1IPS, SRL-JJ HOSPITAL shall indemnify IIPS in respect of
any cost or damages however arising out of or related to breach of warranty or representation,
AGREEMENT or statutory duty. or tortuous act or omissions by SRL-JJ HOSPITAL or its personnel or any
claims made against [IPS by third parties in respect thereof.

13. Disputes and Arbitration

In event of any dispute arising with regard to interpretation of the articles/terms of this agreement the matter
shall be referred to sole arbitrator. who shall be appointed by the Ministry of Health & Family Welfare,
Government of India, New Delhi. The decision of the Arbitrator on the points referred to him/her shall be
binding on both the parties to this agreement, subject to the provisions of the Arbitration and Conciliation
Act of 1966. Nothing in this clause shall entitle SRL-JJ HOSPITAL / IIPS to refuse to perform its
obligation under this AGREEMENT merely because reference to the arbitrator has been requested or made
or a sole arbitrator has been appointed.

14. Technical Direction

Performance of the work indicated in the clause 2 - Statement of Work - shall be subject to the technical
direction and approval by IIPS. All the technical directions consistent with the Statement of Work shall not
constitute a new assignment of work or change in the expressed terms, conditions or specifications
incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Submission of documents for payment
On completion of milestone as per clause 4 of this AGREEMENT, SRL-JJ HOSPITAL shall submit the
request for release of installment. The following documents shall be submitted concurrently with the
invoices for payment

a. Progress made to date on specific work completed (in quantifiable measure).

b. Work in progress (in quantifiable measure).

¢. Work scheduled to be undertaken (in quantifiable measures).
d. Activities that have been delayed.

e. Utilization Certificate

f.  PAN No/ Service Tax No.

g. Bank details for RTGS / NEFT fund transfer

16. Inspection of Performance

Mol FW, GOI and 1IPS or its designated officials of NFHS-4 project have the right to inspect or test all the
services called for by this AGREEMENT to the extent practicable at all places and times during the term of
AGREEMENT. Any infringement of the right of TIPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the 1IPS. Except as otherwise agreed in writing, all reports and data, compact disks or anything that pertains
to collection of data under this project produced under this AGREEMENT shall be subject to inspection and
acceptance by [IPS, notwithstanding any previous inspection or preliminary acceptance.

17. Data Security and Protection

1.  SRL-JJ HOSPITAL is required to maintain confidentiality including unauthorized disclosure and
use of the data collected. Any violation of the data security protocol will be subject to penalization
and disqualification.
SRL-JJ HOSPITAL will ensure strict compliance with all the data protection and security
provisions during data collection, storage, transmission and analysis, to be put in place by IIPS.

3. Requisite and secure data backup mechanisms are built in by SRL-JJ HOSPITAL at each stage of

data transfer as prescribed by [IPS.

4. SRL-JJ HOSPITAL wi ll keep the data in a safe and secured place till IIPS informs SRL -JJ

/;S&/HOSPI TAL to delete/destroy data files/other documents. SRL-JJ HOSPITAL should ensure that no

=3
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other person/agency has access to the data collected in NFHS-4 survey. Any violation may attract

suspension/lermination of contract.

.

i8. Corruption, Commissions, Discounts and Fraud
SKL-JJ HOSPITAL warrants and represents to LIPS that neither that Laboratory nor any of its personnel:
i.  shall try to bribe for their own benefit in connection with this AGREEMENT

1i.  shall attempt or commit any fraud, deception, financial or procedural wrongdoing in relation to the
performance by the SRL-JJ HOSPITAL of its obligations under the AGREEMENT and shall
immediately notify [IPS of any circumstances giving rise to a suspicion that such wrongful activity

may oceur or has occurred.

Si_gned for and on Dbehalf of SRL-JJ

HOSPITAL

Director . WM?)

SRL-JJ HOSPITAL
Bveulla. Mumbai 400 008

PROFESSOR & HEAD & IIC ICTC,

DEPT. OF MICROBIOLOGY,
GGMC & SIR JJ HOSPITAL,

BYCULLA, MUMBAI
Witness (1) g&’\/m/
Name . SHRADNHA MEHTA
e

Witness (2) = SShall

Name : D& Njleg h 3 Cﬂu(ha’n@. _

Signed for and on behalf of IIPS

-

Director & Sr. Professor

International Institute for Populati%? Sciences
Govandi Station Road, Deonar - T%. WIDT F. Ram
Mumbai-400 088 i o aftss gkt
o Director & S_enior Profes:sor
S SeEe e gem
ipnal Institute for Population Sciences
- Y55 /Mumbai-400 088.

Witness (3) - _—

Name :__M~ !22. gASWﬂ?\f

Witness (4) %{\D”
My 12.C C ool

Name
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w/ 1idum of Agreement

i Memorandum ol Agreement made on fifth day of January 2015, on behalf of Ministry of Health and
oty Weliure (MoHEW), Government of India (GOI). New Delhi between the International Institute for
Popusaticu Yciences (IIPS), Govandi Station Road, Deonar, Mumbai-400 088 (hereinafier called 1IPS) of
thee st part and Cristian Medical College, Department of Clinical Virology, Asha Building 9th
sy Wellore-632004 Tamil Nada (kereinafter referred to as CMC), which expression shall, subject to

Ty
s

ERUN T, include its successors in business and permitted assignees of the second part.
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1. Furpose of AGREEMENT

The Mimstry of l.ieal-lh and Family Welfare (MOHF W), Government of India (GOI) has appointed [IPS as

e m})dal inlplém@nling agency to conduct the National Family Health Survey (NFHS)-4 in 29 States and 6

i_-j!;;lr. tersitories (U1s) The survey aims to provide estimates of most of health and family welfare
i

W MAHARASHTRA © 2014 © LX 365645

|

[



indicators at the state and district level for all 640 districts in the country. Knowing prevalence of HIV
infection in the general population of the country is also one of the key components of this survey. The IIPS,
under direction from the MoHFW., has identified six laboratories across the country, where the Dried Blood
Spot (DBS) samples on filter paper cards would be sent for the HIV testing to be done. All these laboratories
are part of the Reference Laboratory Network created by the Department of Health and Family Welfare
under its National AIDS Control Organization. These laboratories have prior experience of conducting HIV
testing on DBS samples. The current agreement is between the International Institute for Population
Sciences (1IPS), Deonar, Mumbai and The National Reference Laboratory (NRL) in the department of
Microbiology at The Cristian Medical College, Vellore (hereinafter referred to as NRL-CMC), which is
one of the laboratories selected for HIV testing in NFHS-4, Accordingly, this AGREEMENT is entered into

tor following broad purposes:

e Receiving, logging in and storage of DBS samples; the NRL-CMC will be required to receive all
DBS samples which are sent by the Field Agency conducting the survey in the allocated states.
These samples should be logged in using the dedicated computer with installed software and these
DBS samples should be stored as per CDC-UNAIDS-WHO guidelines for subsequent testing.
Deploying dedicated equipment and adequately trained manpower for conducting the HIV testing as
agreed upon (Annexure I).

» Putting in place a uniform system of internal quality controls at the NRL-CMC under directions
from the National AIDS Research Institute (NARI), Pune

o Conducting HIV testing using ELISA [, ELISA 2 and Western Blot test kits, after completion of
field work in the assigned area. The IIPS will send intimation to the laboratory in this regard.

#  Lasering uninterrupted supply of the consumables required for HIV testing, except the ELLISA 1 and
ELISA 2 and Western Blot test kits which would be supplied by NARI.

» Regularly taking part in the External Quality Control for NFHS-4 HIV testing by sending all positive
and 2% of negative samples (Software System generated) to NARI

o Strengthening the capacity of the NRL-CMC to conduct HIV testing on a large number of samples

using internationally acceptable protocols and guidelines

2. Statement of Werk (SOW)

The NRL-CMC, shall carry out the proposed activities and other requirements outlined in the Annexure I -
Statement of Work (SOW) of this AGREEMENT for the implementation of the NFHS-4 Project (herein
after called SOW). Any ambiguity in the SOW should be referred to IIPS for clarification. The decision of
the 11PS will be final.

3. Period of Performance

The activitics listed in the SOW will be completed by the individual Testing Laboratories within 18 months
of signing of the agreement.

4. Agreement Amount and Payment Procedure

IIPS will pay an amount (including service tax) not exceeding Rs. 34,30,000/- only for completing the

activities listed in Statement of Work as per following payment schedule.
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| Third qiciccipi! logging in  and
storage ol SECOND. phase
survey DBS samples
lesting, Internal and external
guality control for SECOND
phase samples

Final  |Resolution of discrepant
results

5. Terminati iz of Avreginent

lastalme |

Sceond

system

On-site (raining of technical
personnel in

Receipt. iogging in and
storage of FIRST* phase
survey DBS samples

Testing, internal and external
quality control for FIRST*
phase sampies

HIV testing for NFHS-4 are identified and put in place
(ELISA and Western Blot kits to be supplied by NARI)

Laboratory managers undergone the technical training at
NARI ( setting up laboratory systenis and software)

Computer soflware system for iV testing and tracking set up
and onsite training of the identified staff completed

All preparations for receiving and storage of DBS samples in
the laboratory are completed

Procurement of Deep Freezers to store DBS samples at-20 deg
C completed (as early as possible , not later than 15th
February 2015- -till that time the lab will store DBS at -20
deg C using their existing facility ).

Table 1; milestones, verifiable indicators and payment terms
. . : - % of the Amount to be |
Milestone Verifiable indicator
released
| Setting up the laboratory | All consumables . and trained maﬂpow-e‘r for conducting the " 60% of contract value |

excluding equipment cost

Amount for printer,
computer and generator
set will be transierred
within 30 days of
submitting the invoices to
ITPS

1IPS will ransfer 100% of
the cost of deep freezers to
the CMC. vellore within
30 days of submission of
invoice

On-site ﬁaining of technical pcrs_(;ﬁnmél‘ deployed for HIV
testing in NFHS-4 is completed

All first phase survey B8 samples received, logged inand
properly stored

Testing. internal and external quality control for first phase
samples completed and all discrepant results (between the lab
and NARID) resolved with NARI and ITPS

| 20% of contract valug

excluding equipment cost

All second phase survey DBS sar?;ﬁes received, logged in and
properly stored

Testing, internal and external quality control for SECOND
phase samples completed

All discrepant results resolved with NARI and 1IPS

15% of contract value
excluding equipment cost

3% of contract vaiue
exciuding equipment cost

If HE'S af any stage, based on as objective examination and serutiny set out through a due process considers,

that the NRL-CMC has tailed to make progress in the implementation of the work schedule or is otherwise

incanable of starfing the project 25 per the timeliue and compisiing tie project work as stipulated or has

faiied to mainain the quality of work to the satisfaction of IIPS and NARI, then IIPS may revoke this

AGREEMENT wholly or partially and may take appropriate action against NRL-CMC. Tn that event. total

amount released til! that time to NRL-CMC should be returned to 1IPS within & stinulated period of 15 days

from the date of revoking of this AGREEMENT and NRL-CMC wil! have no claim o the balance amount

or for the work so far completed.

(S




d

-3
a

oo

Force Majeure and Termination

6.1. Where the performance by the NRL-CMC of its obligations under this AGREEMENT is delayed,
hindered or prevented by an event or events beyond the reasonable control of it and against which an
experienced organization could not reasonably have been expected to @ak‘ﬁ precautions, NRL-CMC
shall promptly notify 1IPS in writing, specifying the nature of the force majeure event and stating the

anticipated delay in the performance of this AGREEMENT.

o
1S

2.From the date of receipt of notice given in accordance with Clause 6.1, IIPS may, at its sole
discretion, cither suspend this AGREEMENT for up to a period of 6 months (“the Suspension
Period™) or terminate this AGREEMENT forthwith.

6.3.1f by the end of the Suspension Period the parties have not agreed on a further period of suspension

or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.

6.4. During the period of NRL-CMC’s inability to perform the services as a result of an event of Force

Majeure, I1PS shall during the subsistence of the Force Majeure event be liable to make payments to

NRL-CMC under the terms of the AGREEMENT for any/all services rendered by the NRL-CMC

and reimburse any/all such costs/expenses reasonably and necessarily incurred/spent by NRL-CMC.

In addition, 11PS shall be liable to make such payments to the NRL-CMC which may be incurred by

It in reactivating the services after the end of the Force Majeure period. In case of suspension and

termination of the MOA, the NRL-CMC will be liable to refund the money already paid for which it

has not provided the service or the work.

Suspension or Termination without Default of Individual Testing Laboratory

APS may. at its sole discretion, suspend or terminate this AGREEMENT at any time by so notifying the

NRL-CMC and giving the reason(s) for such suspension or termination.

. Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1, NRL-CMC shall:

a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and

b) provide to LIPS, not more than 30 days after 1IPS notifies NRL-CMC of the suspension or
termination of this AGREEMENT an account in writing, stating;

i. any costs, if any. due before the date of suspension or termination:

ii. any costs to be expended after the date of suspension or termination which NRL-CMC
necessarily incurred in the proper performance of this AGREEMENT and which it cannot
reasonably be expected to avoid or recover.

iii.  that all materials, mstruments, documents, filled in Schedules, data retrieved have been

properly submitted/transferred to 1[IPS

3 subject to [1PS approval. [iPS shall pay such amount to NVRL-CMC normally within 30 days after receipt

from it of an Invoice in respect of the amount due.

Termination with Default of Individual Testing Laboratory

1PS may notity NRL-CMC of the suspension or termination of this Agreement where the services or

any part of them are not provided to the satisfaction of [IPS giving the reasons for such dissatisfaction
and, in the case of suspension, the action required by NRL-CMC to remedy that dissatisfaction and the

time within which it must be completed.

). Where this Agreement is suspended under Clause 8.1 and NRL-CMC subsequently fails to remedy the

dissatisfagtion [IPS may terminate the Agreement forthwith.




i

3. 11PS may. without prejudice to its other rights, including but not limited to the right to claim for costs

and losses incurred, terminate this Agreement forthwith where:

a. NRL-CMC or any of its personnel, either directly or through their servants or agents, breaches any of
their obligations under this Agreement:; or

b. NRL-CMC or any of its personnel has committed an offence under any of the prevailing laws
applicable to the project.

8.4 Where this Agreement is terminated in accordance with this Clause, NRL-CMC shall, without prejudice

to [IPS’s other remedies, take any steps necessary to terminate the provision of the Services in a timely

and orderly manner but shall not be entitled to any further payment in relation to this Agreement.

8.5 Where this Agreement is terminated pursuant to Clause 8.3, NRL-CMC shall pay ITPS within 10 days of
notification such amount as IIPS shall have determined as the amount of any loss to TIPS resulting from

such termination together with the amount or value of any gift, consideration or commission concerned.

9. Assignment
NRL-CMC shall not unilaterally transfer or assign or sublet any part of this AGREEMENT wholly or
partially or otherwise the conduct of said proposal to any other person, firm or company or any other

institution/organization.

10. Amendments and Modifications

No revisions. modifications or changes to this AGREEMENT shall be binding upon IIPS until the same is

acknowledged by TIPS and agreed to in writing.

11. Limitation of Liability
NRL-CMC holds TIPS harmless from any liability claim for loss or damages of property or injury or death of
persons or any cause of action of whatsoever nature that may arise out of performance of this

AGREEMENT.

12. Indemnity

Lxcept where arising from the negligence of IIPS, NRL-CMC shall indemnify IIPS in respect of any cost or
damages however arising out of or related to breach of warranty or representation, AGREEMENT or
statutory duty. or tortuous act or omissions by NRL-CMC or its personnel or any claims made against [IPS

by third parties in respect thercof.

13. Disputes and Arbitration

In event of any dispute arising with regard to interpretation of the articles/terms of this agreement the matter
shall be referred to sole arbiirator, who shail be appointed by the Ministry of Health & Family Welfare,
Government of India, New Delhi. The decision of the Arbitrator on the points referred to him/her shall be
binding on both the parties to this agreement. subject to the provisions of the Arbitration and Conciliation
Act of 1966. Nothing in this clause shall entitle NRL-CMC / TIPS to refuse to perform its obligation under
this AGREEMENT merely because reference to the arbitrator has been requested or made or a sole arbitrator

has been appointed.



* 14. Technica! Birection

Performance of the work indicated in the clause 2 - Statement of Work - shall be subject to the technical
direction and approval by IIPS. All the technical directions consistent with the Statement of Work shall not
constitute a new assignment of work or change in the expressed terms, conditions or specifications

incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Submission of documents for payment
On completion of milestone as per clause 4 of this AGREEMENT, NRL-CMC shall submit the request for
release of installment. The following documents shall be submitted concurrently with the invoices for
payment

a. Progress made to date on specific work completed (in quantifiable measure).

b. Work in progress (in quantifiable measure).

c. Work scheduled to be undertaken (in quantifiable measures).

d. Activities that have been delayed.

e. Utilization Certificate

f.  PAN Nof Service Tax No.

o.  Bank details for RTGS / NEFT fund transfer

16. Inspection of Performance
MoHFW, GOI and IIPS or its designated officials of NFHS-4 project have the right to inspect or test all the

services called for by this AGREEMENT to the extent practicable at all places and times during the term of

AGREEMENT. Any infringement of the right of TIPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the IIPS. Except as otherwise agreed in writing, all reports and data, compact disks or anything that pertains
1o collection of data under this project produced under this AGREEMENT shall be subject to inspection and

acceptance by I1PS, notwithstanding any previous inspection or preliminary acceptance.

17. Data Security and Protection
. NRL-CMC is required to maintain confidentiality including unauthorized disclosure and use of the
data collected. Any violation of the data security protocol will be subject to penalization and

disqualification.

(8]

NRL-CMC will ensure strict compliance with all the data protection and security provisions during

data collection. storage, transmission and analysis, to be put in place by IIPS.

3. Requisite and secure data backup mechanisms are built in by NRL-CMC at each stage of data
transfer as prescribed by [IPS.

4. NRL-CMC will keep the data in a safe and secured place till IIPS informs NRL-CMC to

delete/destroy data files/other documents. NRL-CMC should ensure that no other person/agency has

access to the data collected in NFHS-4 survey. Any violation may attract suspension/termination of

Py

contract.



sd. Covruption, Commissions, Discounts and Fraud

/ NEL-CMC warrants and represents to [IPS that neither that Laboratory nor any of its personnel:
i shall try to bribe for their own benefit in connection with this AGREEMENT
1. shail attempt or commit any fraud. deception, financial or procedural wrongdoing in relation to the

performance by the NRL-CMC of its obligations under the AGREEMENT and shall immediately

notify TIPS of anv circumstances giving rise to a suspicion that such wrongful activity may occur or

has occurred.

Signed for and on behalt of NRE-CMC

u/
Director/ 2dedreatSUpCrmendont

NRL-CMC, Clirisitan Medical College.
Department of Clinical Virology
Vellore=-632004 I

Dr. Sunil Chandy

MD, DM(Card), FCS!, M.Phil.,
Director

wmmcal College, Vellore - 632 004.
o b 7 "> :

IR .ASHA MPARNY As A HAM

KA arg S GHT

Naine
Withess (2)

Name N - Radesy

Signed for and on behalf of 1IPS

) —
Director & Sr. Professor

International Institute for Population Sciences

¥f. U%. T"/Dr. F. Ram
ﬁ&%qaa&wm

SFTAIT TS (S I

Govandi Station Road, Deonar

Mumbai-400 088

International Institute for Population Sciences

Deonar, §9%/Mumbai-400 088.
Witness (3)

M % PASWwAN

Name
Witness (4) fé@_g___./\o—
Name My 15.S. & aard —




Memorandum of Agreement

s o

i Weliire \‘\fm! HOWY Govesament of India (GOI), New Delhi between the International Institute for
o ulation Scienees L S), Gevandi Station Road, Deonar, Mumbai-400 088 (hercinafter called [IPS) of
Gie diest ¢ owoand Che Sehooi of Tropical Medicine, 108, C.R. Avenue, Kolkata-700073 (hereinafter
© Tar el 1ooaw ©8TM). which expression shall. subject to the AGREEMENT, include its successors in

i 5 ness aad permitted assignees of the second part.

snosabdum of Agcerment made on {ifth day of January 2015, on behalf of Ministry of Health and

Parpore of ACREEMENT
The Masiry o Health ana Pamily Welfare (MoHFW), Government of India (GOI) has appointed [1PS as

i uodal impiementing agency to conduet the National Family Health Survcy (NFHS)-4 in 29 States and 6
Uniow Territonies (UTs). Tac survey aims to provide cstimates of most of health and family welfare
inheators ai thie state and district Tevel for all 640 districts in the country. Knowing prevalence of HIV

ay i
[N

LX 365648



infection in the zeneral population of the country is also one of the key components of this survey. The IIPS,
under direction from the MoHFW, has identified six laboratories across the country, where the Dried Blood
Spot (DBS) samples on filter paper cards would be sent for the HIV testing to be done. All these laboratories
are part of the Reference Laboratory Network created by the Department of Health and Family Welfare
under its National AIDS Control Organization. These laboratories have prior experience of conducting HIV
testing on DBS samples. The current agreement is between the International Institute for Population
Sciences (1IPS), Deonar, Mumbai and The National Reference Laboratory (NRL) in the department of
AMicrehivlogy at The Schvol of Tropical Medicine, Kolkata (hereinafter referred to as NRL-CSTM), which
is onc of the laboratories selected for HIV testing in NFHS-4. Accordingly, this AGREEMENT is entered

into for following broad purposes:

s Receiving, logging in and storzge of DBS samples: the NRL-CSTM will be required to receive all
DBS samples which are sent by the Field Agency conducting the survey in the allocated states.
I'hese samples should be logged in using the dedicated computer with installed software and these
DBS samples should be stored as per CDC-UNAIDS-WHO guidelines for subsequent testing.
Deploying dedicated equipment and adequately trained manpower for conducting the HIV testing as
agreed upon (Annexure [).

e Pufting in place a uniform system of internal quality controls at the NRL-CSTM under directions
from the National AIDS Research Institute (NARI), Pune

¢ Conducting HIV testing using ELISA 1. ELISA 2 and Western Blot test kits, after completion of
field work in the assigned area. The IIPS will send an intimation to the laboratory in this regard.

e LEnsuring uninterrupted supply of the consumables required for HI'V testing, except the ELISA | and
ELISA 2 and Western Blot test kits which would be supplied by NARL.

= Regularly taking par: in the External Quality Controi for NFHS-4 Hi'V testing by sending all positive
and 2% of negative samples (Software System generated) to NARI

¢ Strengthening the capacity of the NRL-CSTM to conduct HIV testing on a large number of samples
using internationally acceptable protocols and guidelines

2. Statement of Work (SOW)

[he NRL-CSTM. Kolkata shall carry out the proposed activities and other requirements outlined in the
Annexure | - Statement of Work (SOW) of this AGREEMENT for the implementation of the NFHS-4
Project (herein after called SOW). Any ambiguity in the SOW should be referred to TIPS for clarification.
The decision of the 11PS will be final.

3. Period of Performance

Ve activitics listed in the SOW will be completed by the individual Testing Laboratories within 18 months

of siening ol the agreement.

4. Agreemeni Amount and Payment Procedure
HPS will pay an amount (including service tax) not exceeding Rs. 34,30,000/- only for completing the
activitics listed in Starement of Work as per following payment schedule.

Table 1; milestones, verifiable indicators and payment terms

% of the Amount to be

Instaime . 2 -

’ Milestone Verifiable indicator

| nt released

| First Sciting up the | All consumables . and (rained manpower for conducting the FHIV 60% of contract value

laboratory system lesting for NI11S-4 are identified and put in place (ELISA and Western | exeluding equipment cost
| Blol kits 1o be supplied by NARI)

| Lahoratory managers undergone the technical training at NARI ( Amount for printer.
I selling up laboratory systems and software) computer and generator
i set will be transferred
| Computer soltware system for HIV testing and tracking set up and within 30 days of
[ i | onsile training of the identified staff completed submitting the invoices 10
HHPS

All preparations for receiving and storage of DBS samples in the

2

%
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Third

|
i
ri':i nal

Instalme I

Second | On-site training of

% of the Amount to be

Verifiable indicator
released

Milestone

labnramry_are completed

Procurement ol deep freezers for storing DBS samples at -20 deg C
completed (as early as possible . not later than 15th February 2015-
1ill that time the lab will store DBS at -20 deg C using their existing
facility).

[IPS will transfer 100% of
the expenditure incurred
for procuring deep
freezers within 30 days of
submission of invoice «

20% of contract value
excluding equipment cost

On-site Training of technical personnel deployed for HIV testing in
technical NFHS-4 is completed

personnel in

Receipt. logging in
and slorage of
FIRST* phase
survey DBS

All first phase survey DBS samples received., logged in and properly
stored

samples
Testing. internal and external quality control for first phase samples

completed and all discrepant results(between the lab and NARI)
resolved with NARI and [1PS

Testing. internal and
external quality
control for
FIRST# phase
samples

| Reveipl. logging in | All second phase survey DBS samples received. logged in and properly 15% of contract value

and  storage  of | stored excluding equipment cost
SECOND phase

SUryey DBS

samples

Testing, Internal and | Testing, internal and external quality control lor SECOND phase

external quality | samples completed
control for
SECOND phase
samples
TResolution of | All discrepant results resolved with NARI and 11PS o 5% of contract value

discrepant results excluding equipment cost

5. Termination of Agreement
L 1IPS at any stage. based on an objective examination and scrutiny set out through a due process considers,
that the NRL-CSTM has failed to make progress in the implementation of the work schedule or is otherwise

incapable of starting the project as per the timeline and completing the project work as stipulated or has

failed to maintain the guality of work to the satisfaction of IIPS and NARI, then 1IPS may revoke this
AGREEMENT wholly or partially and may take appropriate action against NRL-CSTM. In that event, total
amount released till that time to NRL-CSTM should be returned to IIPS within a stipulated period of 15 days
from the datc of revoking of this AGREEMENT and NRL-CSTM will have no claim on the balance amount
or for the work so far completed.

6. Force Majeure and Termination
6.1. Where the performance by the NRL-CSTM of its obligations under this AGREEMENT is delayed.

6.2.

6.3

6.4.

hindered or prevented by an event or events beyond the reasonable control of it and against which an
experienced organization could not reasonably have been expected to take precautions, NRL-CSTM
shall promptly notify IIPS in writing, specifying the nature of the force majeure event and stating the
anticipated delay in the performance of this AGREEMENT.
From the date of receipt of notice given in accordance with Clause 6.1, 1IPS may, at its sole
discretion. either suspend this AGREEMENT for up to a period of 6 months (“the Suspension
Period™) or terminate this AGREEMENT forthwith.
If by the end of the Suspension Period the parties have not agreed on a further period of suspension
or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.
During the period of NRL-CSTM s inability to perform the services as a result of an event of Force
Majeure. 11PS shall during the subsistence of the Force Majeure event be liable to make payments to
NRE-CSTM under the terms of the AGREEMENT for any/all services rendered by the NRL-CSTM
and reimburse any/all such costs/expenses reasonably and necessarily incurred/spent by NRL-
CSTM. In addition. I1PS shall be liable to make such payments to the NRL-CSTM which may be
incurred by it in reactivating the services afier the end of the Force Majeure period. In case of
3



suspension and termination of the MOA, the NRL-CSTM will be liable to refund the money already
paid [or which it has not provided the service or the work.

7. Suspension or Termination without Default of Individual Testing Laboratory

7.1.11PS may, at its sole discretion, suspend or terminate this AGREEMENT at any time by so notifying the
NRIL-CSTM and giving the reason(s) for such suspension or termination.
7.2. Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1, NRL-CSTM shall:
a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and
b) provide to I1PS. not more than 30 days after 1IPS notifies NRL-CSTM of the suspension or
termination of this AGREEMENT an account in writing, stating:

i. any costs. if any, due before the date of suspension or termination;

ii. any costs to be expended after the date of suspension or termination which NRL-CSTM
iecessarily incurred in the proper performance of this AGREEMENT and which it cannot
reasonably be expected to avoid or recover.

iii. that all materials. instruments, documents, filled in Schedules, data retrieved have been
properly submitted/transferred to 1IPS

7.3 Subject to HIPS approval. 1IPS shall pay such amount to NRL-CSTM normally within 30 days after
receipt from it of an Invoice in respect of the amount due.

8. Termination with Default of Individual Testing Laboratory
8. 1.1iPS may notify NRL-CSTM of the suspension or termination of this Agreement where the services or
any part of them are not provided to the satisfaction of IIPS giving the reasons for such dissatisfaction
and. in the case of suspension. the action required by NRL-CSTM to remedy that dissatisfaction and the
time within which it must be completed.
8.2. Where this Agreement is suspended under Clause 8.1 and NEL-CSTM subsequently fails to remedy the
dissatisfaction [IPS may terminate the Agreement forthwith.
8.3.1IPS may. without prejudice to its other rights. including but not limited to the right to claim for costs
and losses incurred, terminate this Agreement forthwith where:
a. NRL-CSTM or any of its personnel, either directly or through their servants or agents, breaches any of
their obligations under this Agreement: or
b. NRL-CSTM or any of its personnel has committed an offence under any of the prevailing laws
applicable to the project.
8.4 Where this Agreement is terminated in accordance with this Clause, NRL-CSTM shall, without
prejudice to [IPS’s other remedies. take any steps necessary to terminate the provision of the Services in
a timely and orderly manner but shall not be entitled to any further payment in relation to this

Agreement.

8.5 Where this Agreement is terminated pursuant to Clause 8.3. NRL-CSTM shall pay TIPS within 10 days
of notilication such amount as 1IPS shall have determined as the amount of any loss to IIPS resulting
from such termination together with the amount or value of any gift, consideration or commission

concerned.

9. Assignment

NRi-CSTM shall not unilateraily transfer or assign or sublet any part of this AGREEMENT wholly or
partially or otherwise the conduct of said proposal to any other person, firm or company or any other
institution/organization.

0. Amendments and Modifications
No revisions. modifications or changes to this AGREEMENT shall be binding upon TIPS until the same is
acknowledged by IIPS and agreed to in writing.

11. Limitation of Liability

NRL-CSTM holds LIPS harmless from any liability claim for loss or damages of property or injury or death
of persons or any cause of action of whatsoever nature that may arise out of performance of this
AGREFMENT.



12. Indemnity

Except where arising from the negligence of lIPS, NRL-CSTM shall indemnify TIPS in respect of any cost or
damages however arising out of or related to breach of warranty or representation, AGREEMENT or
statutory duty, or tortuous act or omissions by NRL-CSTM or its personnel or any claims made against [IPS
by third parties in respect thereof.

13. Dispuies and Arbitration

In event of any dispute arising with regard to interpretation of the articles/terms of this agreement the matter
shall be referred to sole arbitrator, who shall be appointed by the Ministry of Health & Family Welfare,
Government of India, Mew Delhi. The decision of the Arbitrator on the points referred to him/her shall be
binding on both the parties to this agreement, subject to the provisions of the Arbitration and Conciliation
Act of 1966. Nothing in this clause shall entitle NRL-CSTM / 1IPS to refuse to perform its obligation under
this AGREEMENT merely because reference to the arbitrator has been requested or made or a sole arbitrator
has been appointed.

14. Technical Direction

Performance of the work indicated in the clause 2 - Statement of Work - shall be subject to the technical
direction and approval by IIPS. All the technical directions consistent with the Statement of Work shall not
constitute a new assignment of work or change in the expressed terms, conditions or specifications
incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Submission of documents for payment
On completion of milestone as per clause 4 of this AGREEMENT, NRL-CSTM shall submit the request for
release of installment. The following documents shall be submitted concurrently with the invoices for
payment

a. Progress made to date on specific work completed (in quantifiable measure).

b. Work in progress (in quantifiable measure).

¢. Work scheduled to be undertaken (in quantifiable measures).
d. Activities that have been delayed.

e. Utilization Certificate

f.  PAN No/ Service Tax No.

g.  Bank details for RTGS / NEFT fund transfer

16. Inspection of Performance

MoHFW, GOI and LIPS or its designated officials of NFHS-4 project have the right to inspect or test all the
services called for by this AGREEMENT to the extent practicable at all places and times during the term of
AGREEMENT. Any infringement of the right of IIPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the 1IPS. Except as otherwise agreed in writing, all reports and data, compact disks or anything that pertains
to collection of data under this project produced under this AGREEMENT shall be subject to inspection and
acceptance by 1IPS, notwithstanding any previous inspection or preliminary acceptance.

17. Data Security and Protection

1. NRL-CSTM is required to maintain confidentiality including unauthorized disclosure and use of the
data collected. Any violation of the data security protocol will be subject to penalization and
disqualification.
NRL-CSTM will ensure strict compliance with all the data protection and security provisions during
data collection, storage. transmission and analysis, to be put in place by IIPS.
3. Requisite and secure data backup mechanisms are built in by NRL-CSTM at each stage of data

]

transfer as prescribed by IIPS.

4. NRL-CSTM will keep the data in a safe and secured place till IIPS informs NRL-CSTM to
delete/destroy data files/other documents. NRL-CSTM should ensure that no other person/agency
has access to the data collected in NFHS-4 survey. Any violation may attract suspension/termination

of contract.

Maw&sak@)m Z 5
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18. Corruption, Comumissions, Discounts and Fraud
NRL-CSTM warrants and represents to 11PS that neither that Laboratory nor any of its personnel:
i.  shall try 10 bribe for their own benefit in connection with this AGREEMENT

ii.  shall attempt or commit any fraud. deception. financial or procedural wrongdoing in relation to the
performance by the NRL-CSTM of its obligations under the AGREEMENT and shall immediately
notify 11PS of any circumstances giving rise to a suspicion that such wrongful activity may occur or

has oceurred

Signed for and on behalf of NRL-CSTM Signed for and on behalf of IIPS

o

Director &Sr. Professor

¥ g Y Dwecicr

Director

' icine
School of Tropical b el ﬁ?'iﬁ{’?(? 2 h.;;dm International Institute for Population Sciences
108, C.R. Avenue, ' Govandi Station Road, Deonar  &f. T%. W?/Dl' F. Ram
. - Fe T At
Kolkata-700073 Mumbai-400 088 5 Emm &Ws'emor lér;';;%
el

International Institute for Population Scicaces
T/ Deonar, 9% /Mumbai-400 088.

-~

Witness (1) - Witness (3) =

L= =

Name : PRO .Sl %AMD"I CPADHEYAY Name : __F_ i g _MM ’\/1
Witness (2) Bi A Sorbs Witness (4) S&’%Q”_“P'"
Name : ijo’g B SC\J}\Q_/ Name ! iVLV- [ QC\U\)C\"@. =5
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VMiemorandum of Agreement

Phes Memaorandum of Agreement made on fifth day of January, 2015, on behalf of Ministry of Health and
iFamily Welfare (Mol W), Government of India (GOI), New Delhi between the International Institute for
Population Seiences (HIPS), Govandi Station Road, Deonar, Mumbai-400 088 (hercinafter called 1IPS) of
the Gt part and National AIDS Research Institute, Plot No. 73, ‘G’ Block, MIDC, Ehosari, Pune -411
926 (hereinafier calied NARI) which expression shall. subject to the AGREEMENT, include its successors
i business and permicted assignees of the sccond part.

o Purpose of AGREEMENT

Shebary of Heaith apd Family Wellfare (MoHFW), Government of India, (GOI) has appointed [1PS as a
aodal implameing agency to conduct the National Family Health Survey (NFHS)-4 in 29 States and 6
Union lerritorics (U'T's). The survey aims to provide estimates of most of health and family weifare
i Loey at the dustrict level for all 640 districts in the country as of the 2011 Ceasus. MoHFW, GO has

il
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appointed 3 committees i) Steering Committee, ii) Technical Advisory Committee and iii) Administrative
and Financial Management Committee to oversee the implementation of the NFHS-4. NARI has been
identiiied as a nodal ageney for observing quality control in HIV testing. Accordingly this AGREEMENT is
entered into for the following broad purposes

* Organizing training for managers of six laboratories

e Procuring HIV testing kits and consumables, for six laboratories that are required for the testing and
storage of Dried Blood Spots (DBS) samples respectively. for NFHS-4

s Precurement of the ELISA reader and washer for all 6 sites using the specifications given by ICF

e (Guiding 6 testing laboratories to develop uniform internal quality control systems and help them
develop DBS controls for use as internal quality control materials for HIV Testing (all positives and
2% of negalives)

e Carry out quality control by retesting all positives and indeterminate samples along with 2% of
negative samples

[

Statement of Work (SOW)

NARI shall carry oul the proposed activities and other requirements outlined in the Annexure | - Statement
of Wailk (SOW) of this AGREEMENT for the implementation of the NFHS-4 (herein after called (SOW).
wr  Anyambiguity in the SOW should be referred to IIPS for clarification. The decision of the 1IPS will be final.

3. Period of Performance
The activities listed in the SOW will be completed by NARI within 18 months of signing of the agreement.

4. Agreement Amoant and Payment Procedure

LIPS will pay an amount (including service tax) not exceeding of Rs. 1,49,40,408 only for completing the
[TIV testing kit procurement and other activities related to the External Quality Control as listed in Statement
ol Work as per following payment schedule. For centralized procurements of. ELISA Readers and washer to
be supplied to all six testing laboratories. a sum of Rs 66,50,000/- has been allocated out of the total budget
of Rs 1.49.40.408/-.

a. Budget Allocated to NARI for Kit procurement and EQC related work

] . | g % of the Amount to
| Instalment Milestone Verifiable indicator ’ *
| be released®

it - e | S = -
I"irst MoA MoA executed between NARI and [IPS 60% of contract value

excluding the cost of
ELISA kits

Second Training of lab Centralised 2 days training workshop successfully | 30% of contract value
managers conducted by NARI excluding the cost of

| ELISA Kits

[Kit Procurement Purchase order for procurement of HIV testing Kits
Bevelopment of { EIA 1, IA 2 and Western Blot) placed , DBS

[Within 30 days of
: ] submission of invoice
"13BS control. contrals deveioped. manpower on beoard o
' Vo B = the IIPS will release

[hipiee of .

< 100% of the expenditure
incurred for Kit

i procurement by NARI|

| manpower

\'I'cs.ting process and | Samples start arriving at NARI for the External
|External Quality  |Quality Control , first report sent to the IIPS by
Control initiated NARI

Final [ Testing and | All samples from the survey are tested , all QC 10% of contract value
| (External  Quality |completed and discrepant (between the testing labs and excluding the cost of |
t WComeei w0 all | NARD) results rosolved ELISA kits !

\ (samples completed | ’
“This indicates the given percentage of budget allocated to NARI for HIV test kit procurement and
all EQC related activities ( refer Annexure 11 part A)
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b. Budget allocated to NARI for procuring ELISA Readers and Washers required for six testing
Laboratories and for NARI

For procuring ELISA Readers and Washers Rs. 66,50,000 is budgeted and will transferred to within 30
days from the date of submission of invoice by NARI

"_ Purchase of Milestones Verifiable remarks
equipments indicator
| BLISA* | The equipments with needed | Successful ITPS will advance the within 30
Readers and specifications procured and installation report | days from the date when NARI
washers installed in each of the from each of the submits invoice
testing laboratories six labs received

~ *These equipments should be purchased and installed at each of six testing labs by 31° March 2015

5. Termination of Agreement

I HIPS at any stage, based on an objective examination and scrutiny set out through a due process considers,
that NARI has failed to make progress in the implementation of the work schedule or is otherwise incapable
of starting the project as per the timeline and completing the project work as stipulated or has failed to
maintain the quality of work to the satisfaction of IIPS, then [IPS may revoke this AGREEMENT wholly or
partially and may take appropriate action against NARI. In that event, the total amount of funds released till
that time to NARI should be returned to IIPS within a stipulated period of 15 days from the date of revoking
this AGREEMENT and that NARI will have no claim on the balance amount or for the work so far

completed.

¢. Foree Majeure and Termination

6.1, Where the performance by the NARI of its obligations under this AGREEMENT is delayed,
hindered or prevented by an event or events beyond the reasonable control of it and against which an
experienced organization could not reasonably have been expected to take precautions, NARI shall
promptly notify IIPS in writing, specifying the nature of the force majeure event and stating the
anticipated delay in the performance of this AGREEMENT.

6.2.From the date of receipt of notice given in accordance with Clause 6.1, IIPS may, at its sole
discretion, either suspend this AGREEMENT for up to a period of 6 months (“the Suspension
Period™) or terminate this AGREEMENT forthwith.

6.3.1f by the end of the Suspension Period the parties have not agreed on a further period of suspension
or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.

6.4, During the period of NARI’s inability to perform the services as a result of an event of Force
Majeure, [IPS shall during the subsistence of the Force Majeure event be liable to make payments to
the NARI under the terms of the AGREEMENT for any/all services rendered by NARI and
reimburse any/all such costs/expenses reasonably and necessarily incurred/spent by NARI. In
addition, ITPS shall be liable to make such payments to NARI which may be incurred by NARI in
reactivating the services after the end of the Force Majeure period. In case of suspension and
termination of the MOA NARI will be liable to refund the money already paid for which NARI has
not provided the service or the work.

7. Suspension or Termination without Defauit of NARI

7.1, 11PS may, at its sole discretion, suspend or terminate this AGREEMENT at any time by so notifying
NARI and giving the reason(s) for such suspansion or termination,
7.2 Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1, NARI shall:
a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and
b) provide to ITPS, not more than 30 days after [IPS notifies NARI of the suspension or termination of
this AGREEMENT an account in writing, stating:
. any costs. if any, due before the date of suspension or termination;
ii. any costs to be expended after the date of suspension or termination which NARI necessarily
incurred in the proper performance of this AGREEMENT and which it cannot reasonably be

expected to avoid or recover. o
3 ')LQJ\,
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iii.  that all materials. instruments, documents, filled in Schedules, data retrieved have been
properly submitted / transferred to IIPS
7.3 Subject to 1IPS approval, 1IPS shall pay such amount to NARI normally within 30 days after receipt
from it of an Invoice in respect of the amount due.

8. Termination with Default of NARI
8.1.1IPS may notify NARI of the suspension or termination of this Agreement where the services or any
part of them are not provided to the satisfaction of IIPS giving the reasons for such dissatisfaction and, in
the case of suspension, the action required by NARI to remedy that dissatisfaction and the time within
which it must be completed.
8.2. Where this Agreement is suspended under Clause 8.1 and NARI subsequently fails to remedy the
dissatisfaction ITPS may terminate the Agreement forthwith.
8.3.1IPS may. without prejudice to its other rights, including but not limited to the right to claim for costs
and losses incurred. terminate this Agreement forthwith where:
a. NARI or any of its personnel, either directly or through their servants or agents, breaches any of their
obligations under this Agreement: or
b. NARI or any of its personnel has committed an offence under any of the prevailing laws applicable to
the project; or
8.4 Where this Agreement is terminated in accordance with this Clause NARI shall without prejudice to
IIPS’s other remedies, take any steps necessary to terminate the provision of the Services in a timely and
orderly manner but shall not be entitled to any further payment in relation to this Agreement.

8.5 Where this Agreement is terminated pursuant to Clause 8.3 NARI shall pay TIPS within 10 days of
notification such amount as 11PS shall have determined as the amount of any loss to [IPS resulting from
such termination together with the amount or value of any gift, consideration or commission concerned.

9. Assizamesnt

NARI shall not unilaterally transfer or assign or sublet any part of this AGREEMENT wholly or partially or
otherwise the conduct of said proposal to any other person, firm or company or any other institution/
organization.

10. Amendments and Modifications
No revisions, modifications or change to this AGREEMENT shall be binding upon IIPS until the same is
acknowledged by LIPS and agreed to it in writing.

11. Limitation of Liability
NARI holds IIPS harmless from any liability claim for loss or damages of property or injury or death of
persoas or any cause of action of whatsoever nature that may arise out of performance of this AGREEMENT

12. lademnity

Except where arising from the negligence of IIPS, NARI shall indemnify IIPS in respect of any cost or
damages however arising out of or related to breach of warranty or representation, AGREEMENT or
statutory duty, or tortuous act or omissions by NARI or NARI's personnel or any claims made against 1[PS
by third parties in respect thereof.

13. Disputes and Arbitration

In the event of any dispute arising with regard to interpretation of the articles/terms of this agreement, the
matter shall be refcrred to a/the sole arbitrator, who shall be appointed by the Ministry of Health & Family
Welfare. Government of India, New Delhi. The decision of the Arbitrator on the points referred to him/her
shall be binding on bath the parties to this agreement. subject to the provisions of the Arbitration and
Conciliation Act of 1966. Nothing in this clause shall entitle NARI / IIPS to refuse to perform its obligation
under this AGREEMENT merely because reference to the arbitrator has been requested or made or a sole
arbitrator has been appointed.

14. Technical Direction
Performance of the work indicated in the clause 2- Statement of Work shall be subject to the technical
direction and approval by IIPS. All the technical directions consistent with Statement of Work shall not

4
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constitute a new assignment of work or change in the expressed terms, conditions or specifications
incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Submission of documents for payment
On completion of cach milestone as per clause 4 of this AGREEMENT, NARI shall submit the request for
release of installment. Following documents shall be submitted concurrently with the invoices for payment

Progress made to date on specific work to be completed (in quantifiable measure).

a.

b.  Work in progress (in quantifiable measure).

¢.  Work scheduled to be undertaken (in grantifiable measures).
Activitics that have been delayed.

e. Utilization Centificate

f. PAN No/ Serviee Tax No.

g, Bank details for REGS /NEFT lund transter

16. Inspection of Perforinance

Mol IFW. GO and 11PS or its designated officials of NFHS-4 project have the right to inspect or test all the
services called for by this AGREEMENT to the extent practicable at all places and times during the term of
AGREEMENT. Any infringement of the right of [IPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the 1IPS. [xcept as otherwise agreed in writing, all reports and data tapes/compact disk or anything that
pertains to collection of data under this project or produced under this AGREEMENT shall be subject to
inspection and acceptance by 1IPS. notwithstanding any previous inspection or preliminary acceptance.

17. Pata Security and Protection

I

Ll

NARI is required to maintain confidentiality, including unauthorized disclosure and use of the data
collected. Amy violation ol the data sccurity proiocol will be subject to penalization and
eragualiiication

NARI will ensure strict compliance of ali the data protection and security provisions during data
collection, storage. transmission and analysis. te be put in place by 1IPS.

Requiisite and secure data backup mechanisms are built in by NARI at each stage of data transfer as
preseribed by HPS.

NARI will keep the data in a safe and secured place till TIPS informs NARI to delete/ destroy data
files/filled Schedules. NARI should ensure that no other person/agency has access io the data
collected in the NFHS-4. Any violation may attract suspension / termination of contract.

18. Corruption, Commissions, Discounts and Fraud
NARI warrants and represents to HPS that neither the NARJ nor any of the NARI's personnei:

shall try to bribe for their own benefit in connection with this AGREEMENT

shall attempt or commit any fraud. decepiion. financial or proccduml wrongdoing in relation to the

performance by the NARI of its oblizations under the AGREEMENT and shall immediately notify

1PS of any circumstances giving rise to a suspicion that such wrongful activity may occur or has
el

OCOIITTea

Signed tor and o behall of NARI

Dircctor ba u:._n ﬁ,;ﬁ

National A1DS Rese: \.Iﬂf;sﬁluu I~

Plot No 73, °G Block. M 1L.D.C.

Biicsar, Pune 411 026

Witness (1) %ﬂﬁw"’
SO

Name  : Dv 2wtk € Adeootbll

Witness (2) Wr
Name : C A - Sug f.L/Q

Ao

Signed for and on behalf of TIPS | ¥f. U%. TW/Dr. F. Ram

- Rve o AR feEt

.- Director & Senior Professor

¢ I SEE e e
ternational Institute for Population Sciencs

Director & Sr. Professor FEA/Deonar, jﬁf/MumbaiW 088,

International Institute for Population Sciences

(;o\m; di Station Road Deonar

Mumbai-400 088

— i’

Witness (3) =

Name P'a"f—,i 75 ﬁ’q‘g Wﬁ'!\
Witness (4) ____f_é@%/\.ﬁ';

Name - M7= Q’:g_'_&‘_\ oo ) —
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Annexure — 1
STATEMENT OF WORK

National Aids Research Institute, Pune (hereinafier called NARI) shall be responsible for the following

tasks

ay
P~

L

NARI shall appoint manpower as indicated in the budget for the entire period of the agreement with
specific responsibility of this project.

NARI shall procure ELISA Readers and Washers, as per the specifications given by ICF and also
the ELISA 1, ELISA 2 and Western Blot test Kits (as per recommendations of the NACO, [IPS will
send a communication in this regard to NARI) centrally, as set out in budget by following applicable
General Financial Rules (GFR) for use at NARI and all six laboratories. For this purpose, the
purchase committee having required representation should be constituted in consultation with the
IPS. under chairmanship of the Director, NARI. NARI should ensure while procuring the test kits
that the shelf life of these kits should go beyond the the likely date of completion of testing of all
samples, i.e. Dec 2016.

NARI shall organize a centralized Training of Trainers of two days, with concurrence of IIPS and
ICF International, on sample reception, registration and storage. This training will be held at NARI
and should oceur shortly afier the main fieldwork begins, likely in February 2015.

NARI shall send its representative for the Second Training, to be conducted at each participating
laboratory, on the use of the CSPro HIV Testing and Tracking software System (CH'TTS) and on the
entire LIV testing algorithm adopied for NFHS-4. This training would be held around June-July
2015 and will be of 10 days duration at each laboratory. This will be a combined training of

laboratory supervisors and laboratory scientists/technologists

NARI shall) participate in the External Quality Assurance (EQA) program for HIV testing on dry
biood spot samples (DBS) with the US Centers for Disease Control and Prevention (CDC, Atlanta).
NARIL will institute an External Quality Assurance Scheme (EQAS) at each lab by sending quality
control DBS material to the laboratories just before the initiation of testing and then every two
months thereafter.

Each lab will use three levels of DBS controls as a measure of internal quality control (1QC).
Individual testing laboratories will prepare negative and high positive DBS control panels under the
ouidance of NARI. NARI will assist in preparation of low positive control . The [QC material
prepared by each laboratory will be sent to NARI for validation before use by the respective
laboratories. NARI should calculate the mean plus one standard deviation for the controls developed
by the individual testing laboratories.

The laboratories will monitor the 1QC results regularly through the use of Levey-Jennings charts
which they will send to NARI for review every month.

NARI will be responsible for the preparation of low positive controls needed by testing laboratories

for 1QC.

. Samples shall be drawn from all 640 districts, of different states and UTs as given in the table of

allocation in Annexure 11

. Samples received at the testing laboratories will be stored in adherence to the protocols as specified

in the CDC-WHO-UNAIDS Guidelines. Keeping in mind the fact that testing will begin after

completion of the field work, the samples should be directly stored at -20 degrees Celsius

Lowd >



14.

16.

. All positive and 2% of negative samples (Software generated) will be tested at NARI for quality

control. The samples identified by the software will be sent to the NARI once a month.

. NARI will instruct all testing laboratories for sending the samples for quality control testing, which

is to be done at NARI. under proper packaging and ensuring controlled conditions of humidity and

temperature, using a cool box carrier.

All testing laboratories and the NARI will follow the testing algorithm which is approved nationally

( by ihe National AIDS Control Organization, Ministry of Health & Family Welfare, Govt. of India)

. NARI will collaborate with the primary testing laboratories to resolve all discordant QC results and

will involve IIPS.in the process.

All samples for which the respondent has agreed that his/her sample can be kept in the blood
repository for possible future additional testing will be sent by NARI to Tata Memorial Hospital,
Mumbal. under proper packaging and ensuring controlled conditions of humidity and temperature,

for long-term storage at -80 degrees Celsius after completion of the study.



A. BUDGET FOR NARI

Annexure — Il

-
\
Sr. No. | Description Qty Amount
A Equipment
ELISA Reader * i
6650000
Washers™ 14
computer 1 60000.00
printer 1 40000.00
B Consumables 100000.00
HIV Test Kits ( ELISA 1. IT and
Western Blot of 5 LD
(& Manpower
I ec!uuc?al Officer(@Rs 25000 per 1 150000.00
month for 18 months)
| Laboratory Technicians (@Rs
15000 per month for 18 months) 2 i
l.ab - In Charge fees 1 30000.00
D Contingent expenditure 150000.00
. Two day Training of Trainers .
E (TOT) 3,50,000
Total 1,42,28,960
Institutional Overhead (5%) 7,11,448
Grand total 1,49,40,408
K e Includes cost of ELISA washers and Readers for the six testing laboratories
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Annexure IIT

Allocation of Sample- approximate numbers

Name of Phase 1 Sample | Phase Il Grand
Lab Sample | Total
NIMHANS | Andhra Pradesh Rajasthan
- - 5,985 10,815
Karnataka Gujarat & DN
R 644 0 - 11,256 -
Goa
1.596
Total Total
15,225 22,071 | 37,296
CMS Tamil Nadu Kerala & Lakshyadweep
| Vellore 10.857 5,145
Puduchery Punjab & Chandigarh
I 1,344 5,355 ,,f
Bihar
B - [E)L 2741
Total Total
1 23,478 10,509 | 33,978
STM Sikkim Odisha
Kolkata | 1,869 9492 |
Meghalaya Jharkhand
- - 2,310 8,211 e
Tripura
R 1,848
Assam
R 7.854
WEB & Andaman
& Nicobar 5,649
Manipur
L | 3.633
Total Total
. - 23,163 17703 | 40,866
JJ Hospitai | Maharashtra Jammu & Kashmir
9.030 10,185
Madhya Pradesh (West) Chhattisgarh
9.429 6.300
Madhya Pradesh (East) - - o
6.636
Total Total
L - B 25,095 | 16,485 | 41,580
NCDC Uttar Pradesh (East) Uttar Pradesh (West)
Delhi 8,022 9.975
Haryana NCT Delhi
- | - 5376 - 1228 | ]
Uttarakhand Himachal Pradesh
4,830 5,460
' rdeiichand +eentral
3.696
Total Total
M 18,2238 | 21,420 | 39,645
STL Nagaland
 Nagaland | | , __ _[3.6% |
Mizoram .
3591 4 o
k Arunachal Pradesh | 1.
I 4851 !
t Totai ! r Fotal N
5| S e e e S (12438 12,338
Total of Phuse I Total of Phase I
Aesuse | 100317 | 205565
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NFHS-4 HIV TESTING ALGORITHM

2% of _té%_esé:sazmp-ieg, which are autornatically Sefeetg'd:ﬁ%y the software, %@;éi_é‘fiéa_#é
to be sent by testing labs for re-testing at NARI (EQC), Pune tollowing ’mesame
: testing Aleorithm) . s |

All these samples will be {e?oﬁeﬁ'as’ I SE?ERMJN;&EE
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NPRI/ D1 C [ -1 ] 6568

To, 15" January 2015
Dr.F.Ram

Director & Senior Professor

international Institute for Population Sciences

Govandi Station Road

Deonar

Mumbai 400 088

Dear Sir,

Please find enclosed herewith signed copy of “ Memorandum of Agreement “ between NARL
and IIPS . A photocopy of this MOA has been kept at NARI for record.

It is requested to release the 1% Installment of the budget at the earliest .
Thanking You.

Yours,Sincerely,
N

Director In Charge
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Th & wdemorandain off Agreement made on fifth day of Janunary 2015, on behalf of Ministry of Health and
Family Welfare (MoHFW), Government of India (GOI), New Delhi between the International Institute for
%63 dution Sciences (LIPS), Govandi Station Road, Deonar, Mumbai-400 088 (hereinafter called IIPS)
ol the first part and The Nationa!l Centre for Disease Control, Delhi, (hereinafter, referred to as
NODO), which expression shall, subject to the AGREEMENT, include its successors in business and
pesnitted assignecs of the second part.

L Pyrpose of AGREEMENT
Fhs Ministey of Health and Family Wellare (MoHFW), Government of India (GOI) has appointed 11PS as
Hie Lodad implamenting agency to conduct the National Family Health Survey (NFHS)-4 in 29 State; and 6
Unioi §ameovtes (UTs). The survey aims to provide estimates of most of health and family welfare

| :
vz al the state and district level for all 640 districts in the country. Knowing prevalence of HIV
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infection in the general population of the country is also one of the key components of this survey. The IIPS,
under direction from the MoHFW, has identified six laboratories across the country, where the Dried Blood
Spot (DBS) samples on filter paper cards would be sent for the HIV testing to be done. All these laboratories
are part of the Reference Laboratory Network created by the Department of Health and Family Welfare
under its National AIDS Control Organization. These laboratories have prior experience of conducting HIV
testing on DBS samples. The current agreement is between the Infernational Institute for Population
Coigneos (1IPS) Doonar, Mumbai and The Nationcl Reference Laboratory (NRL) in the department of
Microbiology at NCDC, Delhi (hereinafter referred to as NRL-NCDC), which is one of the laboratories
sclected for HIV testing in NFHS-4. Accordingly. this AGREEMENT is entered into for following broad
puUrposes:
e Receiving, logging in and storage of DBS samples; the NRL-NCDC will be required to receive all
DBS samples which are sent by the Field Agency conducting the survey in the allocated states.
These samples should be logged in using the dedicated computer with installed software and these
DBS samples should be stored as per CDC-UNAIDS-WHO guidelines for subsequent testing.
Deploying dedicated equipment and adequately trained manpower (new or existing staff) for
conducting the HIV testing as agreed upon (Annexure I).
« Putting in place a uniform system of internal quality controls at the NRL-NCDC under directions
from the National AIDS Research Institute (NARI), Pune
e Conducting HIV testing using ELISA 1, ELISA 2 and Western Blot test Kits, after completion of
field work in the assigned area. The IIPS will send an intimation to the laboratory in this regard.
e Ensuring uninterrupted supply of the consumables required for HIV testing, except the ELISA 1 and
ELISA 2 and Western Blot test kits which would be supplied by NARIL.
» Regularly taking part in the External Quality Control for NFHS-4 HIV testing by sending all positive
and 2% of negative samples (Software System generated) to NARI

= Strengthening the capacity of the NRL-NCDC to conduct HIV testing on a large number of samples
using internationally acceptable protocols and guidelines

2. Statement of Work (SOW)

‘he NRL-NCDC. Delhi shall carry out the proposed activities and other requirements outlined in the
Annexure | - Statement of Work (SOW) of this AGREEMENT for the implementation of the NFHS-4
Project (herein afier called SOW). Any ambiguity in the SOW should be referred to 1IPS for clarification.
The decision of the TIPS will be final.

3. Period of Performance

The activities listed in the SOW will be completed by the individual Testing Laboratories within 18 months

of signing of the agreement.

4. Agrveement Amount and Payment Procedure
[1PS will pay an amount (including service tax) not exceeding Rs. 34,30,000/- only for completing the
actiy iies listed in Statement of Work as per following payment schedule.

Table 1; milestones, verifiable indicators and payment terms

| Iristainme ~ - % of the Amount to be |
Al ] Milestone Verifiable indicator :

| nt w released

RS {Setting up the | All consumables . and trained manpower for conducting the [TV 60% of contract value
[ [aboritory system testing for NEFIS-4 are idesntilicd and put in place (ELISA and Western | excluding equipment cost

Blot kits to be supplied by NARI)

All preparations {or receiving and storage of DBS samples in the

‘ Laboratory managers undergone the teehnical training at NARI ( Amount for printer.
‘ \ setting up laboratory systems and software) computer and generator
| set will be transferred
| E i ! Computer software svstem for 1TV sesting and tracking set up and within 30 days ol
\ ‘ onsite training ol the identified staft completed submitting the invoices to
\ | 1S

|

|

{aboratory are completed




Second

Lhird

Final

5.

Milestone

On-site training of:
technical
personnel in

Receipl. logging in
and storage ol
FIRST#* phase
survey DBS
samples

I'esting. internal and
exiernal quality
control for
FIRST* phase
samples

Rcccipl:' logging in

and  storage  of

SECOND phase

SUrvey DBS

samples

i'csting, Internal and

external quality
control for
SECOND phase
samples

Resolution  of

discrepant results

Verifiable indicator

% of the Amount to be
released

Procurement of deep [reezers [or storing DBS samples at -20 deg C
completed (as early as possible , not later than I5th February 2015- -
Lill that time the lab will store DBS at -20 deg C using their existing
facility )

-

HPS will transfer 100% of
the expenditure incurred
in procuring deep fréczers
within 30 days of
submission of invoice

On-site Training of technical personnel deployed for HIV testing in
NFHS-4 is completed

All first phase survey DBS samples received. logged in and properly
stored

'esting, miernal and external quality control for first phase samples
completed and all diserepant results (between the lab and NARI)
resolved with NARI and 11PS

20% of contract value
excluding equipment cost

All second ]31_1:159 ;u_rv_c} DBS samples received, logged in and properly
stored

I'esting, mternal and external quaiity contrel for SECOND pase
samples completed

15% of contract value
excluding equipment cost

All discrepant results resolved with NARI and 1IPS

5% of contract value
excluding equipment cost

Termination of Agreement

I HPS at any stage, based on an objective examination and scrutiny set out through a due process considers,
that the NRL-NCDC has failed to make progress in the implementation of the work schedule or is otherwise
incapable of starting the project as per the timeline and completing the project work as stipulated or has
failed to maintain the quality of work to the satisfaction of [1PS and NARI, then IIPS may revoke this
AGREEMENT wholly or partially and may take appropriate action against NRL-NCDC. In that event, total
amount released till that time to NRL-NCDC should be returned to [IPS within a stipulated period of 15 days
from the date of revoking of this AGREEMENT and NRL-NCDC will have no claim on the balance amount
or for the work so far completed.

6.

Forece Majeure and Termination

6.1. Where the performance by the NRL-NCDC of its obligations under this AGREEMENT is delayed.
hindered or prevented by an event or events beyond the reasonable control of it and against which an
experienced organization could not reasonably have been expected to take precautions, NRL-NCDC
shall promptly notify [IPS in writing, specifying the nature of the force majeure event and stating the
anticipated delay in the performance of this AGREEMENT.
6.2.From the date of receipt of notice given in accordance with Clause 6.1, [IPS may. at its sole
discretion, either suspend this AGREEMENT for up to a period of 6 months (“the Suspension
Period™) or terminate this AGREEMENT forthwith.
6.3.If by the end of the Suspension Period the parties have not agreed on a further period of suspension
or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.
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6.4. During the period of NVRL-NCDC’s inability to perform the services as a result of an event of Force
Majeure, I1PS shall during the subsistence of the Force Majeure event be liable to make payments to
NRL-NCDC under the terms of the AGREEMENT for any/all services rendered by the NRL-NCDC
and reimburse any/all such costs/expenses reasonably and necessarily incurred/spent by NRL-
NCDC. In addition, 1IPS shall be liable to make such payments to the NRL-NCDC which may be
incurred by it in reactivating the services after the end of the Force Majeure period. In case of
suspension and termination of the MOA, the NRL-NCDC will be liable to refund the money already
paid for which it has not provided the service or the work.

7. Suspension or Termination without Default of Individual Testing Laboratory

7.1.1IPS may. at its sole discretion. suspend or terminate this AGREEMENT at any time by so notifying the
NRIL-NCDC and giving the reason(s) for such suspension or termination.
7.2. Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1, NRL-NCDC shall:
a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and
b) provide to IIPS, not more than 30 days after IIPS notifies NRL-NCDC of the suspension or
termination of this AGREEMENT an account in writing, stating:
i. any costs, if any, due before the date of suspension or termination;
ti. any costs (o be expended after the date of suspension or termination which NRL-NCDC
necessarily incurred in the proper performance of this AGREEMENT and which it cannot
reasonably be expected to avoid or recover.
iti.  that all materials, instruments, documents, filled in Schedules, data retrieved have been
properly submitted/transferred to [I1PS
3 Subject to [IPS approval, IIPS shall pay such amount to NRL-NCDC normally within 30 days after
receipt fror it of an Invoice in respect of the amount due.

1
3%

8. Termination with Default of Individual Testing Laboratory
8.1.11PS may notify NRL-NCDC of the suspension or termination of this Agreement where the services or
any part of them are not provided to the satisfaction of IIPS giving the reasons for such dissatisfaction
and. in the case of suspension, the action required by NRL-NCDC to remedy that dissatisfaction and the
time within which it must be completed.
8.2. Where this Agreement is suspended under Clause 8.1 and VRL-NCDC subsequently fails to remedy the
dissatisfaction [IPS may terminate the Agreement forthwith.
8.3.[IPS may, without prejudice to its other rights, including but not limited to the right to claim for costs
and losses incurred. terminate this Agreement forthwith where:
a. NRL-NCDC or any of its personnel. either directly or through their servants or agents, breaches any of
their cbligations under this Agreement; or
b. NRL-NCDC or any of its personnel has committed an offence under any of the prevailing laws
applicable to the project.
8.4 Where this Agreement is terminated in accordance with this Clause, NRL-NCDC shall, without
prejudice to 1IPS”s other remedies, take any steps necessary to terminate the provision of the Services in
a timely and orderly manner but shall not be entitled to any further payment in relation to this
Agreement.

8.5 Where this Agreement is terminated pursuant to Clause 8.3, NRL-NCDC shall pay 1IPS within 10 days
of notification such amount as 1IPS shall have determined as the amount of any loss to IIPS resulting
from such termination together with the amount or value of any gift, consideration or commission

concerined.

9. Assignment

NRL-NCDC shall not unilaterally transfer or assign or sublet any part of this AGREEMENT wholly or
vartially or otherwise the conduct of said proposal to any other person, firm or company or any other
institution/organization.

10. Amendments and Modifications
No revisions, modifications or changes to this AGREEMENT shall be binding upon IIPS until the same is

acknowledged by IIPS and agreed to in writing.
4 @@»ﬁd@;j ﬁ/



11. Limitation of Liability

NRL-NCDC holds 11PS harmless from any liability claim for loss or damages of property or injury or death
of persons or any cause of action of whatsoever nature that may arise out of performance of this
AGREEMENT,

12. Indemnity

Except where arising from the negligence of I[IPS, NRL-NCDC shall indemnify TIPS in respect of any cost or
damages however arising out of or related to breach of warranty or representation, AGREEMENT or
statutory duty. or tortuous act or omissions by NRL-NCDC or its personnel or any claims made against IIPS
by third parties in respect thereof.

13. Disputes and Arbitration

In event of any dispute arising with regard to interpretation of the articles/terms of this agreement the matter
shall be referred to sole arbitrator, who shall be appointed by the Ministry of Health & Family Welfare,
Government of India, New Delhi. The decision of the Arbitrator on the points referred to him/her shall be
binding on both the parties to this agreement, subject to the provisions of the Arbitration and Conciliation
Act of 1966. Nothing in this clause shall entitle NRL-NCDC / TIPS to refuse to perform its obligation under
this AGREEMENT merely because reference to the arbitrator has been requested or made or a sole arbitrator
has been appointed.

14. Technical Direction

Performance of the work indicated in the clause 2 - Statement of Work - shall be subject to the technical
direction and approval by IIPS. All the technical directions consistent with the Statement of Work shall not
constitute 4 new assignment of work or change in the expressed terms, conditions or specifications
incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Sebmission of documents for payment
On completion of milestone as per clause 4 of this AGREEMENT, NRL-NCDC shall submit the request for
release of installment. The following documents shall be submitted concurrently with the invoices for
payment

a. Progress made to date on specific work completed (in quantifiable measure).

b. Work in progress (in quantifiable measure).

c. Work scheduled to be undertaken (in quantifiable measures).
d. Activities that have been delayed.

e. Utilization Certificate

f.  PAN No/ Service Tax No.

Bank details for RTGS / NEFT fund transfer

5 1]

16. Inspection of Performance

MolIFW, GOI and TIPS or its designated officials of NFHS-4 project have the right to inspect or test all the
services called for by this AGREEMENT to the extent practicable at all places and times during the term of
AGREEMENT. Any infringement of the right of IIPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the 11PS. Except as otherwise agreed in writing, all reports and data, compact disks or anything that pertains
10 collection of data under this project produced under this AGREEMENT shall be subject to inspection and
acceptance by 1iPS, notwithstanding any previous inspection or preliminary acceptance.

17. Data Security and Protection

I.  NRL-NCDC is required to maintain confidentiality including unauthorized disclosure and use of the
data collected. Any violation of the data security protocol will be subject to penalization and
disqualification.
NRL-NCDC will ensure strict compliance with all the data protection and security provisions during
data colicction, storage, transmission and analysis, to be put in place by 1IPS.
3. Requisite and secure data backup mechanisms are built in by NRL-NCDC at each stage of data

(&)

transfer as prescribed by IIPS,
4. NRL-NCDC will keep the data in a safe and secured place till IIPS informs NRL-NCDC' to
delete/destroy data files/other documents. NRL-NCDC should ensure that no other person/agency

: WW



of contract.

has access to the data collected in NIFHS-4 survey. Any violation may attract suspension/termination

18. Corruption, Commissions, Discounts and Fraud
NRL-NCDC warrants and represents to |IPS that neither that Laboratory nor any of its personnel:
i shall try to bribe lor their own benefit in connection with this AGREEMENT

ii.  shall attempt or commit any fraud, deception, financial or procedural wrongdoing in relation to the
performance by the NRL-NCDC of its obligations under the AGREEMENT and shall immediately
notify 1IPS of any circumstances giving rise to a suspicion that such wrongful activity may occur or

has oceurred.

Signed for and on behalf of NRL-NCDC

Director —
NRL-N(,DC
I Dr,
National (um (_!?m I { MNKATESH
Delhi wa W@t / Govt. of Indla
waTenE T 9 ey dEven
et W Rrdwoy B

D-O.HJ (V. of M & FA)

el

u.u-muug. Delhi-130054

Witness (| M @(_M

Name (B"f_ Sha(/l( ; /%

Witness (2)

Name 0% Pearl Vdl kembl =

Signed for and on behalf of TIPS

T

Director & Sr. Professor
International Institute for Population Sciences
Govandi Station Road, Deonar  ®f. U%. T4/Dr. F. Ram

Mumbai-400 088 PRy od aitss Tt
Director & Senior Profcgsor
e FEe R T
International Institute for Population Scicaces
&gA/Deonar, &% /Mumbai-400 088.

L=
Witness (3) G

Name M 6 ‘PA’S \’\J%I\F
Witness (4) ng,g,,\a =

Name : m;w %S-QCA\A)&'\J""
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Memeorandum of { Agreement

Thie Memorandun of Agreement made on iith day of January 2013, on behalf of Ministry of Health and
Foanily Welfare (Mot FWIL Government of India (GOI), New Delhi between the International Institute
“ar Pupaiaian Sgictees (HPS), Govandi Station Road, Deonar, Mumbai-400 088 (hereinafter called
ey elike first part and ‘The National Institute for Mental Health and Neuro-Sciences, Department
of Nepvovivwlogy, Hosur Road, Bangalore 560029 (hereinafter referred to as NIMHANS), which
expression shall, subiect 1o the AGREEMENT, include its successors in business and permitted assignees
.6f the second part

1. Purposeof AGREEMENT
{e Ministry ol Health and Family Welfare (MoHF W), Government ol India (GOI) has appointed [1P§

as the nodal implementing ageney to conduct the National Family [ealth Survey (NFHS)-4 in 29 States
and 6 Union Territories (UTs). The survey aims to provide estimates of most of health and family

7 elfare indicators at the state and district level for all 640 districts in the country. Knowing prevalence of




IV infection in the general population of the country is also one of the key components of this survey. The
[1PS. under direction from the MoHFW, has identified six laboratories across the country, where the Dried
Blood Spot (DBS) samples on filter paper cards would be sent for the HIV testing to be done. All these
laboratories are part of the Reference Laboratory Network created by the Department of Health and Family
Welfare under its National AIDS Control Organization. These laboratories have prior experience of
conducting HIV testing on DBS samples. The current agreement is between the International Institute for
Population Sciences (IIPS), Deonar, Mumbai and The National Reference Laboratory (NRL) in the
department of Neuroviralogy at The National Institute for Mental Health and Neuro-Sciences, Bangalore
(hereinafter referred to as NRL-NIMHANS), which is one of the laboratories selected for HI'V testing in
NFI1S-4. Accordingly. this AGREEMENT is entered into for following broad purposes;

e Receiving. logging in and storage of DBS samples; the NRL-NIMHANS will be required to receive
all DBS samples which are sent by the Field Agency conducting the survey in the allocated states.
These samples should be logged in using the dedicated computer with installed software and these
DBS samples should be stored as per CDC-UNAIDS-WHO guidelines for subsequent testing.
Deploying dedicated equipment and adequately trained manpower for conducting the HIV testing as
agreed upon (Annexure [).

e Putting in place a uniform system of internal quality controls at the NRL-NIMHANS under
directions from the National AIDS Research Institute (NARI), Pune

o Conducting HIV testing using ELISA 1, ELISA 2 and Western Blot test kits, after completion of
field work in the assigned area. The TIPS will send an intimation to the laboratory in this regard.

e Ensuring uninterrupted supply of the consumables required for HIV testing, except the ELISA 1 and
ELISA 2 and Western Blot test kits which would be supplied by NARI.

o Regularly taking part in the External Quality Control for NFHS-4 HIV testing by sending all positive
and 2% of negative samples {Software System generated) to NARI

¢  Strengthening the capacity of the NRL-NIMHANS to conduct HIV testing on a large number of
samples using internationally acceptable protocols and guidelines

2. Statement of Work (SOW)

I'ie NRL-NIMHANS. Delhi shall carry out the proposed activities and other requirements outlined in the
Annexure | - Statement of Work (SOW) of this AGREEMENT for the implementation of the NFHS-4
Project (herein after called SOW). Any ambiguity in the SOW should be referred to [IPS for clarification.
The decision of the ITPS will be final.

3. Period of Performance

The activities listed in the SOW will be completed by the individual Testing Laboratories within 18 months

of signing of the agreement.

4. Agreement Amount and Payment Procedure
11£S will pay an amount (including service tax) not exceeding Rs. 34,30,000/- only for completing the
setivities listed in Statement of Work as per following payment schedule.

Table 1; milestones, verifiable indicators and payment terms

Inst ' % of the Amount to be
ke Milestone Verifiable indicator *
nt released
IFirst r Setling up the |All consumables . and trained manpower for conducting the HIV 60% of contract value

laboratory system testing fot NFHS-4 are identified and put in place (ELISA and Western excluding equipment cost
Blot kits to be supplied by NARI)

Laboratory managers undergone the technical training at NARI ( Amount for printer,
setting up laboratory systems and software) computer and generator
‘ set will be transferred
I Computer software system for HIV testing and tracking set up and within 30 days of
; onsite training of the identified staff completed submitting the invoices to
| [Ps

; All preparations for receiving and storage of DBS samples in the
laboratory are cqrgpl_c{cd
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/
Instalme

|
f nt
: Second
¥ IThird
|
]
| Final
|
5. Ter
[FTIPS
i

otherwi
or has [

% of the Amount to be |
released
HIPS will transfer 100% of
the expenditure incurred
in procuring deep freezers
within 30 days of
submission of invoice

Milestone Verifiable indicator

Procurement of deep freezers for storing DBS samples at -20 deg C
completed (as carly as possible . not later than 15th February 2015- till
that time the lab will store DBS at -20 deg C using their existing
facility ).

——
20% of contract value
excluding equipment cost

[ On-site Training of technical personnel deployed for HIV testing in
NFIS-4 is completed

On-site training of
technical
personngl in

All first phase survey DBS samples received. logged in and properly
stored

Receipt, logging in
and storage of
FIRST* phase
survey DBS
samples

Testing. internal and external quality control lor first phase samples
completed and all discrepant results (between the lab and
NARDresolved with NARI and [IPS

Testing. internal and
external quality
control for
FIRST#* phase

samples
| Receipt. logging in | All second phase survey DBS samples received, logged in and properly | 15% of contract value
and  storage  of | stored excluding equipment cost
SECOND phase
survey DBS
samples

Testing, Internal and | T'esting, internal and external quality control for SECOND phase

external quality | samples completed
L control for
[SECOND  phase
samples
[ Resolution of | All discrepant results resolved with NARI and ITPS 5% of contract value

discrepant results excluding equipment cost

‘mination of Agreement
al any stage. based on an objective examination and scrutiny set out through a due process considers,

that the NRL-NIMHANS has failed to make progress in the implementation of the work schedule or is

se incapable of starting the project as per the timeline and completing the project work as stipulated
ailed to maintain the quality of work to the satisfaction of [IPS and NARI. then IIPS may revoke this

AGREEMENT wholly or partially and may take appropriate action against NRL-NIMHANS. In that event.

total an

1ount released till that time to NRL-NIMHANS should be returned to 11PS within a stipulated period

of 15 days from the date of revoking of this AGREEMENT and NRL-NIMHANS will have no claim on the
baiance amount or for the work so far completed.

6

6.3.

6.4.

Force Majeure and Termination

.Where the performance by the NRL-NIMHANS of its obligations under this AGREEMENT is
delayed, hindered or prevented by an event or events beyond the reasonable control of it and against
which an experienced organization could not reasonably have been expected to take precautions.
NRL-NIMHANS shall promptly notify IIPS in writing, specifying the nature of the force majeure
event and stating the anticipated delay in the performance of this AGREEMENT.

2. From the date of receipt of notice given in accordance with Clause 6.1, IIPS may, at its sole

discretion, either suspend this AGREEMENT for up to a period of 6 months (“the Suspension
Period™) or terminate this AGREEMENT forthwith.

If by the end of the Suspension Period the parties have not agreed on a further period of suspension
or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.

During the period of NRL-NIMHANS's inability to perform the services as a result of an event of
Force Majeure, [IPS shall during the subsistence of the Force Majeure event be liable to make
payments to NRL-NIMHANS under the terms of the AGREEMENT for any/all services rendered by
the NRL-NIMHANS and reimburse any/all such costs/expenses reasonably and necessarily
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8.3.

8.4

9.

incurred/spent by NRL-NIMHANS. In addition, [IPS shall be liable to make such payments to the
NRL-NIMHANS which may be incurred by it in reactivating the services after the end of the Force
Majeure period. In case of suspension and termination of the MOA, the NRL-NIMHANS will be
liable to refund the money already paid for which it has not provided the service or the work.

Suspension or Termination without Default of Individual Testing Laboratory

-IPS may, at its sole discretion, suspend or terminate this AGREEMENT at any time by so notifying the

NRL-NIMHANS and giving the reason(s) for such suspension or termination.

2. Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1, NRL-NIMHANS

shall:

a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and

b) provide to [IPS, not more than 30 days after [IPS notifies NRL-NIMHANS of the suspension or
termination of this AGREEMENT an account in writing, stating:

1. any costs, il any. due before the date of suspension or termination;

ii. any costs to be expended after the date of suspension or termination which NRL-NIMHANS
necessarily incurred in the proper performance of this AGREEMENT and which it cannot
reasonably be expected to avoid or recover.

iil.  that all materials, instruments, documents, filled in Schedules, data retrieved have been
properly submitted/transferred to 11PS

Subject to lIPS approval, IIPS shall pay such amount to NRL-NIMHANS normally within 30 days after
receipt from it of an Invoice in respect of the amount due.

Termination with Default of Individual Testing Laboratory

IPS may notify NRL-NIMHANS of the suspension or termination of this Agreement where the services

or any part of them are not provided to the satisfaction of IIPS giving the reasons for such dissatisfaction
and., in the case of suspension, the action required by NRL-NIMHANS to remedy that dissatisfaction and
the time within which it must be completed.

. Where this Agreement is suspended under Clause 8.1 and NRL-NIMHANS subsequently fails to remedy

the dissatisfaction IIPS may terminate the Agreement forthwith.

[IPS may. without prejudice to its other rights, including but not limited to the right to claim for costs

and losses incurred, terminate this Agreement forthwith where:

a. NRL-NIMHANS or any of its personnel, either directly or through their servants or agents. breaches
any of their obligations under this Agreement; or

b. NRL-NIMHANS or any of its personnel has committed an offence under any of the prevailing laws
applicable to the project.

Where this Agreement is terminated in accordance with this Clause, NRL-NIMHANS shall, without

prejudice to [IPS’s other remedies, take any steps necessary to terminate the provision of the Services in

a timely and orderly manner but shall not be entitled to any further payment in relation to this

Agreement.

Where this Agreement is terminated pursuant to Clause 8.3, NRL-NIMHANS shall pay [IPS within 10
days of notification such amount as IIPS shall have determined as the amount of any loss to IIPS
resulting from such termination together with the amount or value of any gift, consideration or

commission concerned.

Assignment

NRL-NIMIIANS shall not unilaterally transfer or assign or sublet any part of this AGREEMENT wholly or
partially or otherwise the conduct of said proposal to any other person, firm or company or any other
institution/organization.

10.

Amendments and Modifications

No revisions. modifications or changes to this AGREEMENT shall be binding upon IIPS until the same is
acknowledged by IIPS and agreed to in writing.

115

Limitation of Liability

NRL-NIMHANS holds 1IPS harmless from any liability claim for loss or damages of property or injury or
death of persons or any cause of action of whatsoever nature that may arise out of performance of this
AGREEMENT.
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12, Indemnity

Except where arising from the negligence of TIPS, NRL-NIMHANS shall indemnify IIPS in respect of any
cost or damages however arising out of or related to breach of warranty or representation, AGREEMENT or
statutory duty. or tortuous act or omissions by NRL-NIMHANS or its personnel or any claims made against
[IPS by third parties in respect thereof.

. 13. Disputes and Arbitration

, In event of any dispute arising with regard to interpretation of the articles/terms of this agreement the matter
shall be referred to sole arbitrator, who shall be appointed by the Ministry of Health & Family Welfare,
Government of India. New Dethi. The decision of the Arbitrator on the points referred to him/her shall be
binding on both the parties to this agreement, subject to the provisions of the Arbitration and Conciliation
Act of 1966. Nothing in this clause shall entitle NRL-NIMHANS / 11PS to refuse to perform its obligation
ander this AGREEMENT merely because reference to the arbitrator has been requested or made or a sole
arbitrator has been appointed.

14. Technical Direction

Performance of the work indicated in the clause 2 - Statement of Work - shall be subject to the technical
direction and approval by ITPS. All the technical directions consistent with the Statement of Work shall not
constitute a new assignment of work or change in the expressed terms, conditions or specifications
incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Submission of documents for payment
On completion of milestone as per clause 4 of this AGREEMENT, NRL-NIMHANS shall submit the request
for release of installment. The following documents shall be submitted concurrently with the invoices for
payment

a. Progress made to date on specific work completed (in quantifiable measure).

b. Work in progress (in quantifiable measure).
Work scheduled to be undertaken (in quantifiable measuses).

c.

d. Activities that have been delayed.

e. Utilization Certificate

f. PAN No/ Service Tax No.

o Bank details for RTGS / NEFT fund transfer

16. Inspection of Performance

MoHFW. GOI and TIPS or its designated officials of NFHS-4 project have the right to inspect or test all the
services called for by this AGREEMENT to the extent practicable at all places and times during the term of
AGREEMENT. Any infringement of the right of IIPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the 1[PS. Iixcept as otherwise agreed in writing, all reports and data, compact disks or anything that pertains
to collection of data under this project produced under this AGREEMENT shall be subject to inspection and
acceptance by 11PS. notwithstanding any previous inspection or preliminary acceptance.

17. Data Security and Protection
1. NRL-NIMHANS is required to maintain confidentiality including unauthorized disclosure and use
of the data collected. Any violation of the data security protocol will be subject to penalization and
disqualification.

2 NRL-NIMHANS will ensure strict compliance with all the data protection and security provisions
during data collection, storage, transmission and analysis, to be put in place by 1IPS.
3. Requisite and secure data backup mechanisms are built in by NRL-NIMHANS at each stage of data

transfer as prescribed by 1IPS.

4. NRL-NIMHANS will keep the data in a safe and secured place till IIPS informs NRL-NIMHANS to
delete/destroy data files/other documents. NRL-NIMHANS should ensure that no other
person/agency has access to the data collected in NFHS-4 survey. Any violation may attract
suspension/termination of contract.
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18. Corruption, Commissions, Discounts and Fraud

NRL-NIMIIANS warrants and represents to 11PS that neither that Laboratory nor any of its personnel:
1 shall try 1o bribe for their own benefit in connection with this AGREEMENT

ii.  shall attempt or commit any fraud. deception, financial or procedural wrongdoing in relation to the
performance by the NRL-NIMHANS of its obligations under the AGREEMENT and shall
immediately notify IIPS of any circumstances giving rise to a suspicion that such wrongful activity

may oceur or has occurred.

Signed torand on behalf of NRL-NIMHANS

M s

Director
NRL-NIMIIANS

Hosur Road. Bangalore 560029.

" A ) 30 F

- o, Salion Cliandie
tar/ Vice Chancellc
National Institute of
' ntal Health & Ndliro Sciences
dangalore - 560A2

Witness (1)

Narne : “teof ,V, K EAv

Witness (2) _W

Name :D)P-- ’A\/VJ-ZU_ _bem -

Signed for and on behalf of 1IPS

Director & Sr. Professor

International Institute for Population Sciences
#(. U%. TM/Dr. F. Ram
ey wE i I
Mumbai-400 088 Direcior & Senior Professor
ST SEe s gEne
Internaticnal Institute for Population Scicnces
{&/Deonar, J%/Mumbai-400 088.

Govandi Station Road, Deonar

A

Witness (3) [ =
Name 2 M . & Q F\SWM
Witness (4) Dﬁﬁ-—’\—o—’

. My 5 €. Cavoono—

Name
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Memorandum of Agreement

C T]’"s Memorandum of Agreement made on 19" day of No_.vemb.er 2015, on behalf of Ministry of Health

and Family Welfare (MoHFW), Government of India (GOI), New Delhi between the International
Inftitute for Population Sciences (IIPS), Govandi Station Road, Deonar, Mumbai-400 088
(hgreinafter called ITPS) of the first part and The State Reference Laboratory (SRL) in the department
ofgﬁcrobiolagy, Naga Hospital Authority, at Kohima (hereinafter referred to as SR1-Kohima), which

exiressicn shall, subject to the AGREEMENT, include its successors in business and permitted assignees

of the second part. _
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1. Purpose of AGREEMENT
The Ministry of Health and Family Welfare (MoHFW), Government of India (GOI) has appointed I1PS
as the nodal implementing agency to conduct the National Family Health Survey (NFHS)-4 in 29 States
and 6 Union Territories (UTs). The survey aims to provide estimates of most of health and family
welfare indicators at the state and district level for all 640 districts in the country. Knowing prevalence
of HIV infection in the general population of the country is also one of the key components of this
survey. The [IPS, under direction from the MoHFW, has identified six laboratories across the country,
where the Dried Blood Spot (DBS) samples on filter paper cards would be sent for the HIV testing to be
done. All these laboratories are part of the Reference Laboratory Network created by the Department of
Health and Family Welfare under its National AIDS Control Organization. These laboratories have prior
experience of conducting HIV testing on DBS samples. The current agreement is between the
International Institute for Pupularién Sciences (IIPS), Deonar, Mumbai and The State Reference
Laboratory (SRL) in the department of Microbiology, Naga Hospital Authority, at Kohima
(hereinafter referred to as SRL-Kohima), which is one of the laboratories selected for HIV testing in

NFHS-4. Accordingly, this AGREEMENT is entered into for following broad purposes:

» Receiving, logging in and storage of DBS samples; the SRL-KOHIMA will be required to receive all
DBS samples which are sent by the Field Agency conducting the survey in the allocated states.
These samples should be logged in using the dedicated computer with installed software and these

- DBS samples should be stored as per CDC-UNAIDS-WHO guidelines for subsequent testing.
Deploying dedicated equipment and adequately trained manpower for conducting the HIV testing as
agreed upon (Annexure ).

e Putting in place a uniform system of internal quality controls at the SRL-KOHIMA under directions
from the National AIDS Research Institute (NARI). Pune.

s Conducting HIV testing using ELISA 1, ELISA 2 and Western Blot test kits, after completion of
field work in the assigned area. 'I'h.e [IPS will send an intimation to the laboratory in this regard.

e Ensuring uninterrupted supply of the consumables required for HIV testing, except the ELISA 1 and
ELISA 2 and Western Blot test Kits which would be supplied by NARI.

e Regularly taking part in the External Quality Control for NFHS-4 HIV testing by sending all positive
and 2% of negative samples (Software System generated) to NARI.

e Strengthening the capacity of the SRL-KOHIMA to conduct HIV testing on a large number of

samples using internationally acceptable protocols and guidelines.

2. Statement of Work (SOW)

The SRL-KOHIMA, shall carry out the proposed activities and other requirements outlined in the Annexure
I - Statement of Work (SOW) of this AGREEMENT for the implementation of the NFHS-4 Projeet (herein
after called SOW). Any ambiguity in the SOW should be referred to TIPS for clarification. The decision of
the 1IPS will be final.

3. Period of Performance % ‘

The activities listed in the SOW will be completed by the SRL-KOHIMA within 12 months of signing of the
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4. Agreement Amount and Payment Procedure

activities listed in Statement of Work as per following payment schedule,

Table 1; milestones, verifiable indicators and payment terms

IPS will pay an amount (including service tax) not exceeding Rs. 18,10,000/- only for completing the

Instalme

First

Second

!
Third

Iinal

Milestone
nt

Verifiable indicator

% of the Amount t_n be

released

Setting up the

laboratory system

All consumables . and trained manpower for conducting the HIV
testing for NFHS-4 are identificd and put in place (ELISA and Western
Blot kits to be supplied by NARI)

Laboratory managers undergone the technical training at NARI (

setting up laboratory systems and software)

Computer software system for HIV testing and tracking set up and

onsite training of the identificd staff completed

All preparations for receiving and storage of DBS samples in the

laboratory are completed

Procurement of deep freezers for storing DBS samples at -20 deg €

completed ( by 30™ October 2015)

60% of contract value

excluding equipment cost

Amounl for printer,
computer and generator
set will be transferred
within 30 days of
submitting the invoices o

HPS

LIPS will transfer 100% of
the cost of deep freezers
within 30 days of

submission of invoice

On-site training of
technical

personnel in

Ons=site Training of technical personnel deployed for HIV testing in
NFHS-4 is completed

Receipt, logging in
and  storage  of
SECOND

survey

phase
DBS

samples

Testing, Internal and

All second phase survey DBS samples received, logged in and properly

stored

Testing, internal and external quality control for SECOND phase

20% of contract value

excluding cquipment cost

1 3% of contract value

excluding equipment cost

discrepant results

external quality | samples completed and all discrepant results (between the lab and

control for | NARI) resolved with NARI and [1PS

SECOND  phase|

samples

Resolution of | All diserepant results resolved with NAR! and 11PS 5% of contract value

excluding equipment cost

Termination of Agreement
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[T IIPS at any stage, based on an objective examination and scrutiny set out through a due process considers,
that the SRL-KOHIMA has failed to make progress in the implementation of the work schedule or is

otherwise incapable of starting the project as per the timeline and completing the project work as stipulated
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or has failed to maintain the quality of work to the satisfaction of IIPS and NARI, then ITPS may revoke this
AGREEMENT wholly or partially and may take appropriate action against SRL-KOHIMA. In that event,
total amount released till that time to SRL-KOHIMA should be returned to IIPS within a stipulated period of
15 days from the date of revoking of this AGREEMENT and SRL-KOHIMA will have no claim on the

balance amount or for the work so far completed.

6. Force Majeure and Termination

6.1. Where the performance by the SRL-KOHIMA of its obligations under this AGREEMENT is
delayed, hindered or prevented by an event or events beyond the reasonable control of it and against
which an experienced organizatién could not reasonably have been expected to take precautions,
SRL-KOHIMA shall promptly notify IIPS in writing, specifying the nature of the force majeure
event and stating the anticipated delay in the performance of this AGREEMENT.

6.2.From the date of receipt of notice given in accordance with Clause 6.1, IIPS may, at its sole
discretion, either suspend this AGREEMENT for up to a period of 6 months (“the Suspension
Period™) or terminate this AGREEMENT forthwith.

6.3.1f by the end of the Suspension Period the parties have not agreed on a further period of suspension

or re-instatement of the AGREEMENT, this AGREEMENT shall terminate automatically.

6.4. During the period of SRL-KOHIMA'’s inability to perform the services as a result of an event of
Forece Majeure, IIPS shall during the subsistence of the Force Majeure event be liable to make
payments to SRL-KOHIMA under the terms of the AGREEMENT for any/all services rendered by
the SRL-KOHIMA and reimburse any/all such costs/expenses reasonably and necessarily
incurred/spent by SRL-KOHIMA. In addition, IIPS shall be liable to make such payments to the
SRL-KOHIMA which may be incurred by it in reactivating the services after the end of the Force
Majeure period. In case of suspénsion and termination of the MOA, the SRL-KOHIMA will be

liable to refund the money already paid for which it has not proyided the service or the work.
7. Suspension or Termination without Default of Individual Testing Laboratory

7.1.1IPS may, at its sole discretion, suspend or terminate this AGREEMENT at any time by so notifying the
SRL-KOHIMA and giving the reason(s) for such suspension or termination.
7.2. Where this AGREEMENT has been suspended or terminated pursuant to Clause 7.1. SRL-KOHIMA
shall:
a) take such steps as are necessary to terminate the provision of the Services, (including suspending or
terminating any Sub-AGREEMENTS) in a cost-effective, timely and orderly manner; and
b) provide to 1IPS, not more than 30 days after 1IPS notifies SRL-KOHIMA of the suspension or
termination of this AGREEMENT an account in writing, stating;

i. any costs, if any, due before the date of suspension or termination:

ii. any costs to be} expended after the date of suspension or termination which SRL-KQHIMA
necessarily incurred in the proper performance of this AGREEMENT and which it cannot
reasonably be expected to avoid or recover. :

iii. that all materials, instruments, documents, filled in Schedules, data retrieved have been
properly submitted/transferred to IIPS

7.3 Subject to [IPS approval, [IPS shall pay such amount to SRL-KOHIMA normally within 30 days after

receipt from it of an Invoice in respect of the amount due.
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Termination with Default of Individual Testing Laboratory
8.1.1IPS may notify SRL-KOHIMA of the suspension or termination of this Agreement where the services
or any part of them are not provided to the satisfaction of IIPS giving the reasons for such dissatisfaction
and, in the case of suspension, the action required by SRL-KOHIMA to remedy that dissatisfaction and
the time within which it must be completed.
8.2. Where this Agreement is suspended under Clause 8.1 and SRL-KOHIMA subsequently fails to remedy
the dissatisfaction ITPS may terminate the Agreement forthwith.
8.3.1IPS may, without prejudice to its other rights, including but not limited to the right to claim for costs
and losses incurred, terminate this Agreement forthwith where:
a. SRL-KOHIMA or any of its personnel, either directly or through their servants or agents. breaches
any of their obligations under this Agreement; or
b. SRL-KOHIMA or any of its personnel has committed an offence under any of the prevailing laws
applicable to the project.
8.4 Where this Agreement is terminated in accordance with this Clause, SRL-KOHIMA shall, without
prejudice to [IPS s other remedies, take any steps necessary to terminate the provision of the Services in
a timely and orderly manner but shall not be entitled to any further payment in relation to this

Agreement.

8.5 Where this Agreement is terminated pursuant to Clause 8.3, SRL-KOHIMA shall pay 1IPS within 10
days of notification such amount as [IPS shall have determined as the amount of any loss to IIPS
resulting from such termination together with the amount or value of any gifi, consideration or

commission concerned.

9. Assignment
SRL-KOHIMA shall not unilaterally transfer or assign or sublet any part of this AGREEMENT wholly or
partially or otherwise the conduct of said proposal to any other person, firm or company or any other

imstitution/organization.

10. Amendments and Modifications
No revisions, modifications or changes to this AGREEMENT shall be binding upon IIPS until the same is

acknowledged by IIPS and agreed to in writing.

11. Limitation of Liability
SRL-KOHIMA holds TIPS harmless from any liability claim for loss or damages of property or injury ot
death of persons or any cause of action of whatsoever nature that may arise out of performance of this

AGREEMENT.

12. Indemnity

Except where arising from the negligence of [IPS, SRL-KOHIMA shall indemnify [IPS in respect of any
cost or damages however arising out of or related to breach of warranty or representation. AGREEMENT or
statutory duty, or tortuous act or omissions by SRL-KOHIMA or its personnel or any claims made against

ITPS by third parties in respect thereof.

13. Disputes and Arbitration
In event of any dispute arising with regard to interpretation of the articles/terms of this agreement the matter

shall be referred to sole arbitrator, who shall be appointed by the Ministry of Health & Family Welfare,
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Government of India, New Delhi. The decision of the Arbitrator on the points referred to him/her shall be
binding on both the parties to this agreement, subject to the provisions of the Arbitration and Conciliation
Act of 1966. Nothing in this clause shall entitle SRL-KOHIMA / TIPS to refuse to perform its obligation
under this AGREEMENT merely because reference to the arbitrator has been requested or made or a sole

arbitrator has been appointed.

14. Technical Direction

Performance of the work indicated in the clause 2 - Statement of Work - shall be subject to the technical
direction and approval by IIPS. All the technical directions consistent with the Statement of Work shall not
constitute a new assignment of work or change in the expressed terms, conditions or specifications

incorporated in the AGREEMENT and shall also not constitute a basis for increase in the agreed cost.

15. Submission of documents for payment
On completion of milestone as per clause 4 of this AGREEMENT, SRL-KOHIMA shall submit the request

for release of instaliment. The following documents shall be submitted concurrently with the invoices for

payment
a. Progress made to date on specific work completed (in quantifiable measure).
b. Work in progress (in quantifiable measure).
¢. Work scheduled to be undertaken (in quantifiable measures).
d. Activities that have been delayed. .
e. Utilization Certificate
f. PAN No/ Service Tax No.

g. Bank details for RTGS /NEFT fund transfer

16. Inspection of Performance

MoHEW, GOI and IIPS or its designated officials of NFHS-4 project have the right to inspeet or test all the
services called for by this AGREEMENT to the extent practicable at all places and times during the term of
AGREEMENT. Any infringement of the right of IIPS to inspect or test the AGREEMENT services would
constitute a breach of this AGREEMENT and the AGREEMENT could be revoked wholly or partially by
the TIPS, Except as otherwise agreed in writing, all reports and data, compact disks or anything that pertains
ta collection of data under this project produced under this AGREEMENT shall be subject to inspection and

acceptance by TIPS, notwithstanding any previous inspection or preliminary acceptance.

17. Data Security and Protection
[.  SRL-KOHIMA is required to maintain confidentiality including unauthorized disclosure and use of
the data collected. Any violation of the data security protocol will be subject to penalization and
disqualification.
2. SRL-KOHIMA will ensure strict compliance with all the data protection and security provisions

during data collection, storage, transmission and analysis, to be put in place by IIPS.

(0]

Requisite and secure data backup mechanisms are built in by SRL-KOHIMA at each stage of data
transfer as prescribed by IIPS.

4. SRL-KOHIMA will keep the data in a safe and secured place till IIPS informs SRL-KOHIMA to
delete/destroy data files/other documents. SRL-KOHIMA should ensure that ﬁo other person/agency
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has access to the data collected in NFHS-4 survey. Any violation may attract suspension/termination

of contract.

18. Corruption, Commissions, Discounts and Fraud
SRIL-KOHIMA warrants and represents to IIPS that neither that Laboratory nor any of its personnel:
i.  shall try to bribe for their own benefit in connection with this AGREEMENT

i, shall attempt or commit any fraud, deception, financial or procedural wrongdoing in relation to the
performance by the SRL-KOHIMA of its obligations under the AGREEMENT and shall
immediately notify TIPS of any circumstances giving rise to a suspicion that such wrongful activity

may occur or has occurred.

Signed for and on behalf of SRL-KOHIMA Signed for and on behalf of TIPS

& Dr. Margarst Yhom&@: Margaret Yhome Direcior
ilc State Reference Laboratory W]~
I/C SRL Naga Hospital Authority Kohima.

’ . : ) 1R ’QMD‘I F.‘b:erm

The State Reference Laboratory (SRL) International Institute for Popul%ﬁggcﬂ% GrEaT
Department of Microbiology, Govandi Station Road, Deonafyirector & Semt ior Professor ’

Naga Hospital Authority, at Kohima — 797001 Mumbai-400 088 . onal I _G’Ij:g‘ ngu]ia‘;idn é,denmﬁ
Nagaland Revt [ Doonat, 3@% Mvigmobhai-400 088,
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